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(57) Abstract 

The present invention relates to a processing method for conducting e-mail, e-commerce, and e-business by way of an electronic 
commerce terminal. An electronic commerce terminal can be referred to as a pervasive computing device. In addition, the present 
invention relates to a universal advertising and payment system and method for networking, monitoring and effectuating e-mail, e- 
commerce, and e-business and controlling vending equipment and applications. The system can effectuate electronic commerce and 
interactive advertising at the point of sale. Vending equipment includes copiers, phones (public, private, cellular), facsimile 
machines, printers, data-ports, laptop print stations, notebook computers, palmtop computers (PALM PILOT), microfiche devices, 
projectors, scanners, cameras, modems, communication access, personal data assitants (PDA's), pagers, and other vending 
machines, personal computers (PC), PC terminals (NET PC), and network computers (NO). Vending equipment can be networked to 
each other through a first network, programmable and accessible by a PC, server, point of sale (PCS) system, property or 
management information system (PMS/MIS). and networked to a second network. The first network and second network can be the 
same network. Complete control of a vending machine's functionality including usage, control, diagnostics, inventory, and 
marketing data capture can be effectuated locally or by remote connection to the network. Remote connection to the network 
includes Internet type connections, telecommunication (telephone. ISDN. ADSL), VSAT satellite, and other wire and wireless 
transmission. 

(57) Abr6g6 

La prfeente invention conceme un proc6d6 de traitement permettant d*6changer du cou trier ^ectronique, d'effectuer des 
transactions par commerce 61ectronique et affaires ^lectronkjues au moyen d'un terminal de connnnerce 6lectronique. On peut se 
r6f6rer d un terminal de commerce 6lectronique comme d un dtepositif de calcul cuvert. En outre, la pr^sente invention concerne 
un systdme de publk;it6 et de paiement univetsel et un proc6d6 de mise en r^eau, de contrfile et d'application de courrier 
6lectronlque, de commerce 6lectronique et d'affaires 6lectronique et de commande de materiel et d'applications de vente. Le 
systdme permet de faire du commerce 6Iectronique et de la publidte interactive au point de vente. Le materiel de vente comprend 
des copieurs. des t6l6phones (publics. priv6s. cellulaires). des t6l6copieurs. des Imprimantes. des dispositifs cTentr^e de 
donn^es, des postes d'impression pour ordinateurs portatifs, des ordnateurs portatifs. des ordinateurs de poche (PALM PILOT), 
des appareils ^ microfiches, des projecteurs. des scanners, des cameras, des modems, des dispositifs d'acces aux communications, 
des assistants num^riques (PDA), des r^cepteurs d'appel de personnes et d'autres appareils de vente, des ordinateurs personnels 
(PC), des terminaux de PC (NET PC) et des ordinateurs de r^seau (NO). On peut connecter par reseau le materiel de vente dans un 
premier reseau, programmable et accessible ci partir d'un PC, d'un serveur, d'un systeme de point de vente (PCS), d'un systeme 
d'information de propri6t6 ou de gestion (PMS/MIS). puis le mettre en reseau dans un deuxieme reseau. Le premier reseau et le 
deuxi6me rteeau peuvent former un seul reseau. On peut effectuer une commande complete d'une fonctionnalit^ d'appareil de vente 
comprenant futilisation, la commande. le diagnostic, I'inventaire et la gestion de la saisie de donn6es, localement ou par 
connexion a distance au r6seau. Une connexion d distance au r6seau comprend des connexions de type Internet, un dispositif de 
tel6communication (telephone. ISDN. ADSL), un satellite VSAT et d'autres dispositifs de transmission avec ou sans cSble. 
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(57) Abstract 

The present invention relates to a processing method for conducting e-mail, fr-commerce. and 
fr-busincss by way of an electronic commerce tcnninal. An electronic commerce terminal can be 
lefentd to as a pervasive computing device. In nddirion, the present invendon relates to a universal 
advertising and payment system and method for networicing. monitoring and effectuating e-mail, 
e-commfifce. and e-buslncss and controlHng vending equipment and applications. The system can 
effectuate electronic commerce and interactive Kdvertising at the point of sale. Vending equipment 
includes copien, phones (public, private, ocUuIar), facsimile machinea. printeis. data-ports, laptop 
print stations, notebook computers, palmtop cocnputere (PALM PILOT), mtcrofiche devices, 
projector!, scannere^ cameras, modems, communicatian acceiu, personal data assitants (PDA**), 
pagcfs, and other vending machines, pereomd computers (PC), PC terminals (NET PO, and networit 
computers (NC), Vending equipment can be netwoitoed to each other through a first network, 
programmable and accessible by a PC, server, point of sale (POS) system, property or management 
Informalion system (PMS/MIS), and iictworiced to a second network. The fiist nctworic and second 
nctworic can be the same nctworic. Complete control of a vending machine's ftjnctionality including 
usage, control, diagnostics, inventory, and marioeting data capture can be effectuated locally or 
by remote cuitiicdioii to Uic network. Remote connection to the nctworic includci Internet type 
connections, telecommunication (telephone, ISDN. ADSL), VSAT satellite, and other wire and 
wireless transmission. 
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A METHOD OF TRANSACTING E-COMMERCK AND E^-BUSINESS 
FROM A PUBLIC ACCESS PERVASIVE COMPtmNG DEVICE 

RELATED APPLICATIONS 

This application is a continuation-in-part of the U.S. application entitled A PHONE 
HAVING ACCESS TO THE INTERNET FOR THE PURPOSES OF TR.ANSACnNG E- 
MAIL. E-COMMERCE, AND E-BUSINESS. AND FOR COMMUNICATING VOICE AND 
DATA, filed June 17, 1999, Serial No. 09/335,327 inventor H. Brock KoUs, and the application 
entitled A METHOD OF PROCESSING CREDIT CARD, E-COMMERCE, AND E-BUSINESS 
TRANSACTIONS WITHOUT THE MERCHANT INCURRING TRANSACTION 
PROCESSING FEES OR CHARGES WORLDWIDE, filed June 17, 1999. Serial No. 
09/334,815 inventor H. Brock KoUs which are continuation- in-parl applications of U.S. 
Application Serial No. 09/293J29 filed April 16. 1999, and U.S. Application No. 09/293,358 
fded April 16, 1999, wbich are both aon-provisional applications claiming priority of U.S. 
provisional application Serial No. 60A)93,475. inventor H. Brock Kolls, entitled UNIVERSAL 
INTERACTIVE ADVERTISING AND PAYMENT SYSTEM FOR PUBLIC ACCESS 
ELECTRONIC COMMERCE AND BUSINESS RELATED PRODUCTS AND SERVICES, 
filed July. 20, 1998. 

TECHNICAL FIELD OF THE im'ENTION 

The present invention relates to a processing method for condttcting e-mail, e-conmierce, 
and e-business by way of an electronic commerce terminal. An electronic conunerce terminal can 
be referred to as a pervasive computing device. In addition, the present invention relates to a 
universal advertising and paynicnt system and method for networking, monitoring, collecting 
data, selling goods and services, controlling interactive advertising, controlling and effecwating 
electronic commerce and controlling vending equipment. The present invention also relates to 
physical and virtual networking of vending machines and network hardware, server based 
network control, and network security. The present invention can be implemented in a manner to 
allow operational monhoring and control of networks (and network hardware), vending machines, 
electronic mail (c-miil), electronic commerce (e-comraerce), elecironic business (e-business), 
payment for goods and services, delivery of goods and services, and advertising worldwide. 

BACKGROL^ND OF THE INVENTION 

The growth of the Internet has created a new way lo buy, sell, trade, and barter goods 
and services worldwide. This new form of buying, selling, trading, and bartering may commonly 
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be referred to as clccironic commerce or c-conunerce, and or electronic business or c-business. 
The process of conducting these types of transactions can be called an elecuonic commerce 
transaction, electronic business transaction, e-commerce uansaction, or e-business transaction. 
With the continued growth of c-commerce and e-business type transactions the reliance 
5 and dependence on these forms of business may continue to grow. A user may be required to 

have access to the Internet in order to conduct e-commerce and e-business transactions. This may 
require a personal computer with nKxlcm or network access to such resources as to enable a user 
to connect to and access resources on the Internet. 

The cost and or availability of a personal conputer may be a limiting factor to virtual 
10 coir^anies desiring to sell goods and service by way of e-commerce and or e-business type 

transactions- In order for a virtual company to reach a user, the user may need to have access to a 
web site by way of a computer. If the user does not own a computer an e-commerce or e-business 
type transaction may not be able to be effectuated. In so much the appeal and reach of a vinual 
company can be limited by the number of points of access users may have access to. 
,5 Placing personal computers in the public may offer additional access points to reach 

virtual companies by way of die Internet. However the form factor (size, shape, cost, and 
30 packaging) and the maintenance required to maintain peak performance can be a limitation that 

could prevent wide spread use - instead public personal computer may be better suited for niche 
markets such a universities, and libraries. 
20 In addition, public access to a personal computer in the general public might lack the 

necessary privacy and security needed to make a user feel comfortable enough to transact e- 
commerce and e-busioess. 

With the advent of c-coramerce and e-business type iransaaions, a conunon method of 
^ payment can be credit cards. As a result* many e«Mnnaerce transactions and e-business 

25 transactions can require credit card transaction processing to effectuate sales. In order to process 
c-coramerce and e-husincss transactions a location owner or system ovimer may be required to 
apply for certification as a merchant with a credit processing bureau. Furthermore, a potential 
location owner or system owner may be faced witli having to csUblish and maintain a special 
bank account for receiving processed electronic funds. 
30 As more goods and services become available to more potential customers by way of the 

^ Internet the cost of transaction processing can become significant to a merchant. In many cases. 

transaction processing rates can be determined and effectuated by credit card processing bureaus. 
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banks. financial institutes, and teleconununicalion companies. Transaction processing fees can be 
a fimetion of the total volume of dollars processed by a single n«rchant. That is. the more money 
a merchant processes the lower the transaction processing rate may be set. 

As individuals become more reliant on the Internet for e-uiaU. e^commercc. and or e- 
5 business the demands for access to the Internet may increa.se. In addition, to the buying, selling. 
15 tiding. aiKl bartering supported on the Internet other services vital to daily business may also be 

performed online. The escalating demands for access to the Internet can result in increased e- 
commeree «id e-business transactions. As a consequence the demand to have moie access to the 
Internet in the public may grow. 

There are numerous problems for Internet based businesses (referred to as virtual 
companies or virtual businesses) in that increased competition on the Internet may see their 
growth and profits diminish. The barrier to entry of a virmal company can be liule more than a 
computer hooked to the Internet. As more web sites appear selling similar products, a virtual 
company's ability to differentiate itself from other virmal companies may diminish Head-to-head 
competition and transaction processing fees may shrink profit margins, potentially jeopardizing an 
entire business enterprise. 

In addition to virtual companies having to compete with other virtually companies, virtual 
companies have to compete with brick and momr type companies. Brick and mortar type 
companies may be referred to as physical companies. Physical companies are companies with 
3^ 20 physical locations ttiai the public can access. 

Physical companies may have several advantages over virtual companies including being 
able to accept alternative forms of payment (cash, checks, etc.). It may be much easier for a 
company with physical locations to expand by developing an Internet business, then it is for a 
^ virtual company to expand by buying or buUding physical locations. 

25 A number of deficiencies support the long felt need of the present invcmton including the 

need to offer more access to the laicmet. In particular the need to offer access to the Internet in 
45 public locations. 

In addition, a fiirther deficiency can be requirements of a location owner or system owner 
to have to csublish special bank accounts, and or become certified for certain categories of 
30 transaction processing. 

In addition, a further deficiency can be shrinking profit margins resultant from Uansaction 
processing fees. These transaction processing fees can be associated with iradidonal credit card 
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ttansaction processing .s well as e-conunetce and e-business lype transaction processing. 
Furthermote. a tnerchant with a small uansaction dollar volume may pay significantly higher 
transaction processing fees then a merchant wid. a high transaction processing dollar volume. 
Another deficiency can be the form factor (size, shape, cost) of the personal computer. 
J The persons computer may be to big. to costly, to complicated and to difftculi to maintain in 
IS nany public applications and environments. 

SUMMARY OF THE INVENTION 
The present im^ention relates to a pit>cessing method for conducting e-mail, e-commerce. 
and e-business by way of an electronic commerce terminal. An electronic con»nerce terminal can 
be referred to as a pervasive computing device. Furthermore, the present invention is embodied in 
a simple and effective system and method for processing a wide variety of credit card, e- 
commerce. and e-business type transactions, to name a few. In addition the present invention 
25 .^bodies . universal conlrol and payment system to distribute and display iateracrive adverfsmg. 

conduct electronic mail, electronic commerce, electronic business, and control the billing for the 
,5 use of vending equipment. Vending equipmem can include copiers, phones CpubUc. private, 
cellular) facsimile machines, printers, dau-ports. laptop prim stations, notebook computers, 
palmtop computers (PALM PILOT), microfiche devices, projectors, scanners. t:ameras. modems, 
communication access, personal data assistants (PDA's), pagers, and other types of vendmg 
machines, personal computers (PC). PC terminaU (NET PC), and network computers (NC). 

One aspect of the presem invention provides a system for public access to electronic mail 
(e-mail), electtonic commerce (e^ommerce). and electronic busmess (e-business). More 
specifically, the presem ii.vention can control, monitor, and effecwate e-mail, e^ommerce, and 
e-business transactions such that Ok: general public can use .he present invention as a public 
^ access electronic commen:e station. E-busi.^ i.«ludes dau communication related to bcsmess 

25 activiUes. and includes financial reUted information. «id public tiansponauon information 

Another aspect of the present invenUon provides the ability to route e-maU. e<ommerce, 
,5 and e-business transacuons. allowing e-mail, c-commerce. e-business transactions includmg edit 

card and other types of transactions to he processed in an online envirotiracnt. 

It is understood *at both the foregoing general description and the following deuiled 
JO description arc exemplary, but arc not restrictive of the invention. 
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BRIEF DESCRIPTION OF FIGURES 

The present invention is best understood from ihe following dctaUcU description when 
read in connection with the accompanying drawings. Included in the drawings are the following 
Figures: 

Figure I shows a flowchart illustrating a high level chart of the invention; 
Figure 2 shows an example of a public personal computer system; 
Figures 3A-3D shows a plurality of business center configurations showing system 500 
integration: 

Figures 3E shows a public phone with a system 500; 
Figures 3F shows a cellular phone with a system 500; 
Figure 4 shows a sj'siem 500 block diagram; 
Figure 5 shows a neti^-ork 600 block diagram; 
Figures 6A-6B shows a retail and hotel system enibod'uncnt; 
Figures 7A-7C shows a system 500, PC/NET PC/NC 630. network 600 

InterconnectiuQ; 

Figure 8 shows a security configuration; 

Figures 9A-9B shows a customer transaction routine 700 Howchart; 
Figure 10 shows a service routine 800 flowchart; 
Figure 1 1 shows a transaction rouung routine 900 flowchart; 
Figure 12 shows a network self configure routine 1000 flowchart; 
Figure 13 shows a card re-value routine 1100 flowchart; 
Figure 14 shows a help desk routine 1200 flowchart; 
45 Figure 15 shows an advertising routine 1300 flowchart; 

Figure 16 shows a printing routine 1400 flowchart; 
25 Figure 17 shows a POST- VEND transaction processing routine 1500 flowchart; 

^ Figure 18 shows an enor detection routine 1600 flowchart; 

Figure 19 shows a transacuon processing fee offset routine 1700 flowchart; 
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Figure 20 Shows a dau warehousing routine 1800 nowchart; 
Figure 21 shows a coupon printing rouUne 1900 nowchart: 

Figure 22 shows an e-mail processing method for e^tmnetx^c and e-business transaction 
processing 2000 flowchart; 

Figure 23 shows an c-commerce and e-business purchasing routine 2100 Howchait; 
Figure 24 shows a turnkey banking routine for EFT transaction processing 2200 
flowcban; 

Figure 25 shows a phone based transaction processing routine 2300 Dowchart; 
Ftguie 26 shows a routine for passing credit card mformauon over a telecommunication 
voice connection 2400 flowchart; 

Figure 27 shows a customer survey routine 2500 flowchart; and 

DETAILED DESCRIPTION OF TIIE INVENTION 
Figure 1 shows an overview of the universal interactive advertising and payment sjslem 
for vending of public access electronic commerce and business related products and services. 
30 ,5 -n,e universal interactive advertising and payment system is a computer program, which may 

reside in a carrier, such as a disk, diskette or a modulated carrier wave. 

A vending machine is defined as any piece of equipment in which products and/or 
services can be rendered therefrom. Referring again to Figure 1 . control of a vending machine 
(referred to as VENDING MACHINE USAGE) can involve a first step of denying usage, access, 
service or products from the vending machine as shown in step 10. Next, in step 20 the system 
accepts user input (data and/or monetary, disclosed herein as PRE-VEND TRANSACTION 
DATA (i.e. -AUTHORIZATION-)), and then in step 30. the system authenticates or verifies the 
user's input to determine if VENDING MACHINE USAGE is "audiorized " If. in step 40. 
VENDING MACHINE USAGE is -authorized" the processing proceeds to step 50. In step 50. 
„ the system effectuates the delivery, monitormg, ««1 dispensing of the product, and/or service. 
45 Then, in m W. the system processes Ute POST-VEND TRANSACTION DATA to effecniate 

user (customer) billing. u>d account maintenance. U«tly. «« step 70. the system 'settles" 
(effec,uau» me transfer of funds, i.e. payment) the POST-VEND TRANSACTION DATA. 
Step 70 can be optional when a PRE-VEND TRANSACTION can both satisfy the 
30 requirements of step 40. "authorization" and step 70. "settling.- Examples of when Step 70 may 
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nol be required, cm include vending of a produM or service when al the tune of creating the 
PRE-VEND TRANSACTION DATA (i.e. the -authorization") the exaa amount of the total sale 
is i™,wn Other examples of when step 70 may r»t be required can include creating PRE-VEND 
TRANSACTION DATA (i.e. the "authoriration") where no bUl for the product or service wiU be 
5 incurred by the user (customer) (i.e. pirxhicts and/or services for a particular user are "free"). 
15 One example of a vending machine is shown in Figure 2. a personal computer system. 

known as a system 100. The arrangement on table 129 is comprised of a PC 102. a monitor 
128. a uansaction control device 108 (shown in an exemplary embodiment as a combination of a 
magnetic card terminal 136 and debit card reader-writer 134 packaged together), a keyboard 110. 
'° 10 a modem 1 14, a mouse 1 12. a printer 104 and a controller 106. 

A reliable way to govern the use of a PC system and its various components is to 
effectuate control of the mouse 112. keyboard 110. printer 104. moden. 114. ulecommunication 
25 lines (phone. ISDN, asymmetric digital subscriber line) and other peripheral devices. A PC 

system which has a mouse and keyboard under regulated control of a transaction control device 
,5 108 (such ttansaction control device capable of placing the mouse and keyboard in an inoperable 
suite) can effecUvely prevent unauthorized use of the PC system. With an inoperable keyboard, 
30 3„ unauthorized user can not make typographic input. Furthermore, an inoperable mouse 

prevents an unauthorized user from selecting functions or features, entering selections or choices 
or executing control of software programs. To farther enhance and secure a PC system, 
20 regulating control of other components of the PC system can also be implemented. 

A transaction control devfce 108 is defined as any device that can accept coins, currency, 
magnetic cards, phone card, smart cards, credit cards, debit cards or other value storing medium 
and is capable of communicating a set of qualifyingMisquaUfying data or enabling/disabling data 
to . second conw>l device. Transaction control devices such as a debh cart teader-wri«r. a coin 
25 or cuneocy activated device or a credit card terminal provide a means for indicating to external 
peripheral devices that a set of satisfying criteria has been met and allowance of system use is 
granted (an enabling signal). 

Figui« 3A-3D show an exemplary embodiment for the present invention, an unattended 
business center in which product and servfces can be vended. The control of a vending machine 
can include monitoring and accounting for products and services reodered from the vending 
machine. Vending machines can include copiers such as copiers 602A-602F. phone/daU.-port 
combimitions such as phone 648. facsimile machines such as lax 6O4A-604D, and printers such as 
printer 104 and printer 612A-612G. Other types of vending machines can include, laptop/palm 



35 



40 



45 



30 

50 



55 



10 



15 



WO 00/04475 l>CT/US99;.5922 . 

-8- 

computcr print stations such as laptop prial station 646, microfiche devices (not shown), 
projection equipment (not shown), scanners (not shown), and digital cameras (not shown). 
Additionally, peripherals such as personal computers (PC) 102/630, personal computer terminal 
(NET PC) 630. and network computer (NC) 630. as well as tradiuotia] vending machines can be 
5 referred to generally as vending machines. 

A personal computer (PC)-PC terminal (NET PC)-nelwork computer (NC) 630 can be a 
PC lOZ and can be a PC-NET PC-NC 630A-630D. PC-NET PC-NC 630A-D and PC 102 can be 
referrwl to as PC-NET PC-NC 630 or generaUy as a PC 630. A NET PC can be a PC wUh a 
network connection to a server. Furthermore, n NET PC can rely on and utUiie services 
20 ,0 remotely over the network. NET PC services can include software, access to the Internet, access 

to remote locations, access to other online services, as well as access to other data transmission 
mediums. These additional transmission mediums can include a telecommunication service (wired 
and wireless), a telephone, integrated service digital network (ISDN), an asymmetric digital 
subscriber line (ADSL), a very small aperture transmission (VSAT) satelUte, a cable modem, and 
15 a T I telecommunication line. A NC is a network computer reUant on a server for many 

computing functions. Such computing functions can include remote software access, access to the 
Internet, remote locations, other online services, as well as access to other data transmission 
mediums such as telecommunication service (wired and wireless), telephone, ISDN, ADSL and 
VSAT satellite. Turthcrraorc, the NC can rely on an on-site, off-site remote, Internet, or other 
20 data connections to establish data conununications with a single server or multiple servers. 
35 PC 630 can be a specialized PC. which through software prevents a user from 

functionally using die PC 630 until a sausfying condition or state, is presented. Upon receipt of 
the satisfying criteria. PC 630 by way of software intcrvcouon allows a twcr to functionally use 
the PC 630. A unique feamte of this form of PC is that while software grants and denies access 
^ 25 to the PC s>'Stcm. software continues to oversee die user^s activities, choosing to intervene and 

prevent the user firon performing certain functions. Functions that can be Woctcd are those that 
comprise system security, inchiding access to hardware, access to hardware sctdngs, access to 
software, and or access to software settings. This specialized form of a PC 630 can generaUy be 
referred to as a public PC. For purposes of disclosure diis form of PC wUI be referred to as a PC 
30 630. 

Vended products from a vending machine can include usage tinve, device usage count, 
^ printed output, copies, printed pages, fax transmissions, and other related supplies (e.g. food, 

beverage, staplers, film, rubber bands, paper clips, note pads, computer disks, pens, and 
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pcncils). Vended services from a vending machine can include charging for usage dme of a PC- 
NET PC-NC 630. charging for usage time of oiUinc services, access to program appUcauons, or 
databases, and charging for electronic commerce transactions. 

A public access electronic commerce terminal is a computing device, such as a system 
500. A public access electronic commerce terminal can be referred (o as an clecuonic commerce 
terminal, or a pervasive conyxiting device. A public access electronic commerce terminal can 
effectuate control of a vending machine as required whUe allowing a user of the system lo view, 
vend, respond to, or purtAasc from displayed interactive advertising. Furthermore, a user can 
make general inquires and obtain oihcr information related lo the interactive advertising from a 
public access electronic commerce terminal. A system 500 can be a public access electronic 
termmal. A system 500 can also be a transaction control device, such as a transaction control 
device 108. A system 500 can be referred to as a pervasive con4)uting device. An E-PORT 
manufactured by USA TECHNOLOGIES can be a system 500. USA TECHNOLOGIES E-PORT 
can be referred to as a pervasive computing device. 

The ability to view, vend, obtain information, respond to, or purchase from displayed 
interactive or electronic advertising by way of an electronic computing device is generally 
referred to as an electronic conunerce transaction or as electronic commerce. A system 500 can 
also be an electronic computing device. 

A typical business center can be comprised of a plurality of vending equipment. A 
business center can include a copier 60ZA, a fax machme 604 A. a laptop/palmtop print station 
646, a daia-port/phone 648, and a PC-NET PC-NC 630 (PC 630). Furthermore, many business 
ccmers and retail outlets (store or location) require a plurality of copiers 602. a plurality of faxes 
604, a plurality of PCs 630. and other vending equipment to meet the needs of their customers. 
A control system, and operational method which can interface and control a phiraJity of different 
types of vending cqutpmem is also required. It Is also desirable that each vending machioe is 
networked to share resources and reduce undue duplication, and expense of equipment For 
example, when prituing a customer receipt is required, a single printer on die network can allow a 
plurality of vendmg machines to share the single printer. Furthermore, networking vending 
machines in a business center, or a retail outlet facility enables shared transacdon processing 
capabilities and allows system integration with existing POS. PMS/MIS. and other network 
systems. A inanagcment information system (MIS) can be a POS system or a PMS system. 

Referring again to Figures 3A-3D, there is shown an unattended business center, which 
includes a plurality of systems 500. Referring to Figure 3A. there is shown a system 500 with a 
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first display means 582. a smart card reader/writer 548, a keypad 540 and a magnetic card 
acceptor 550. Additional Interface components (not shown) can be btcrfaced to system 500 to 
allow the acceptance of other identity forms such as keys, and biometrics. 

Referring to Figure 3B. tiiere is shown business center furniture, referred to as table 129 
on which is shown a copier 602A interconnected whh a system 500B. A system 500B can be a 
system 500. Also shown on table 129 is a printer 612A, data-port/phone 648. a sman card re- 
value station 638. and a laptop/palmtop print station 646 interconnected with a system 500C. A 
system 50QC can be a system 500. A re-value station 638 can be a system 500. A daia- 
port/phone 648 can include or be operated by a system 500. Also shown Li a server 632 
interconnected with a tclcuommuaication Une 642. Telecommunication line 642 can be a VSAT 
connection or other network type connection. 

Referring to Figure 3C, there is shown a computer workstation to illustrate a plurality of 
exemplary embodiments of how a system 500 can be integrated into, and control the use of a PC 
630. Although in an exemplary embodiment only a single system 500 is required to effectuate 
control of a PC 630. several systems 500 arc shown to illustrate how a system 500 can be 
mounted, or implemented to control a PC 630 in a variety of exemplary ways. 

A computer desk refened to as table 129 is shown on which is placed a printer 104. and a 
keyboard 1 10. Also, on table 129 there is shown a PC 630, A system 500 can be integrated into 
the PC 630. whereby conaol of PC 630 can be effecmatcd. Furthermore, there is shown a 
monitor 128 with a system 5O0 integrated into the monitor 128. whereby control of a PC 630 can 
be effectuated. There is also shown a system 500 mounted to the table 129. whereby control of a 
PC 630 can be effectuated. Addiiionalty . there is shown in Figure 3D a keyboard 1 10 with a 
system 500 integrated into keyboard 1 10. whereby control of a PC 630 can be effectuated. 

Referring to Figure 3E there is shown a phone 180 with a system 500. A phone 180 can 
be a system 500. Funhcrmore. a phone 180 can be operationally related to a system 500. In 
addiUon. a phone 180 can be a public, private, wireless phone or ccUular phone or other similar 
types of telecommunication device. Suitable phone 180 can include diose manutacmred by 
GENERAL ELECTRIC. AT&T, NYNEX. SPRINT. MCI. BELL TELEPHONE (BELL 
SOUTH, BELL ATLANTIC, ETC.). SONY, AUDIOVOX. QUALCOM, ERICKSON, 
MOTOROLA, 3COM. SHARP. PANASONIC, TEXAS INSTRUMENTS. CABLE AND 
WIRELESS, LDI. or other telephone manufacnirers or suppliers. A phone 180 is a specific type 
of phone 648. A phone 180 can be a phone 648. 
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Referring to Figure 3F there is shown a cellular phone 182 wiih a system 500. A cellular 
phone 182 can be a system 500. A cellular phoac 182 can be operationally related to a system 
10 5(x) Alternatively, a cellular phone 182 can be integrated with, but separate from a system 500. 

Suitable cellular phone 182 can include those manufactured by GENERAL ELECTRIC, AT&T, 
5 NYNEX. SPRI^a•. MCI. BELL TELEPHONE (BELL SOUTH. BELL ATLANTIC. ETC.). 
SONY. AUDIOVOX. QUALCOM. ERICKSON. MOTOROLA, 3COM. SHARP, 
PANASONIC. TEXAS INSTRUMENTS. CABLE AND WIRELESS. LDl, or other cellular 
telephone manufacturers or suppliers. A phone 182 is a specific type of phone 648. A phone 182 
can be a phone 648. 

20 10 A phone 180. and a cellular phone 182 can be referred to as a data-port/pbone 648. 

There is shown In Figure 4, a syswm 5(K). The system 500 inchidcs numerous mutually 
exclusive control means. In a plurality of customer specifications and where customer cost 
considerations demand, there may arise a situation where a system 500 nnay not contain or require 
the use of certain features or functions. Accordingly, a system 500 can easily be manufactured to 
15 include or exclude a specific combination of control means to produce the desired control result at 
a desh^ble cost to a cusiomerVpor example, a customer may desire to operate a system 500 
witiiout an infrared communications means 502. In such a case, a system 500 could be 
manufacmred with the omission of specific conu-ol means, such as infrared communications 
means 502. In any combination, the same inclusion or exclusion of control means can be applied 
20 to other control means and to the system 500 in general. 
35 Interconnected with a microcontroller 532 is an infrared communications means 502 

whereby data COTimunicauon between microcontroller 532 and a device external to a system 500 
can data communicate. A microcontroller 532 can be a controller 106 and can be implemented 
with a ZILOG Z83C9320FSC or a ZMOG Z8038220FSC, An hifrared communications means 
25 502 can be kiplementcd with an infrared remote control receiver inod^ 

LT1033. and an infrared Ught emitting diode (LED) for transmitting data, such br a LITEON 
LT1062 LED. 

45 Figure 5 shows a network 600, implementing a plurality of systems 500 together with a 

PC 630. a server 632, a PMS/MIS 620 and a POS system 614. hi an exemplary embodiment, a 
30 hand-held device, such as a palmtop computer, by way of infrared communications means 502 
can access the network and all systems 500 connected to the network. Furthermore, a hand-held 
device by way of infrared communications means 502 can data communicate with a server 632 
and/or a POS system 614 anO/or PMS/M!S system 620 and/or a PC 630. hi addition, a hand- 
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hcW device can data communicate by way of infrared communications means 502 with any 
vending equipment attached to a first local area network (LAN) 622 and/or a second local area 
network (LAN) 626 by way of a LAN connection means 556. 

In an cxcn^lary embodiment, the use of a LAN can provide necessaiy network 
funaionality. It is imderstood by one skilled in the art of network design that other acceptable 
network architecmres couW be employed to produce satisfactory results. For example, a wide 
area network (WAN) couW be substituted, or used in combination with a LAN. For purposes of 
this disclosure all network architecture schemes wUl be generally referred to as a local area 
network (LAN). 

In an exemplary embodiment, a service technician with a hand held device could record 
system readings and program functionality of any system 500 controller and/or a nctuork server. 
By using a hand-held device to data communicate with infrared comnninications means 502. a 
technician can upload or download data including program code, service data, transaction data, 
and other operational data- 
Interconnected with microcontroller 532 is a light emitting diode (LED) indicator means 
504, whereby mulucolored LED*s can be utilized to indicate to a user the "status," "state,** or 
"process step" of a routine or function. An example of a "stanis** funcdon for LED indicator 
means 504, can be the "on-line" or "off-line" status of a printEt attached to the printer interface 
530. An example of a "state" hidicaiion. by way of LED indkiator means 504. can be a "out-of- 
order" indKator LED iUuminating when equipment or the system 500 is "out-of-scrvice." An 
example of a "prwcss step** function by way of LED indicator means 504, can be a first step 
indicator illuminadng to indicate a "request for aurfiorization", a second step indicator 
illuminating to indicate an "approved authorizadon - preparing equipment for use**, and a diird 
step todicator lUmnfauting to indicate the "equipment is ready for use.* An LED indk:ator means 
504 can be implemented by way of a plurality of PANASONIC LN21RPHL (red LED), 
LN31GPHL (green LED), and LN41YPHL (amber LED) LED's. 

Interconnected wiUi microcontroller 532 is an equipment control means 506. The 
equipment control means 506 enables and disables the vending equipment for use responsive to 
customer klentificadon "audiorizauon" by way of a smart card, debit card, credit card, or other 
hipui identification nxans. An equipment control means 506 can be implemented with at least 
one relay, such as an OMRON relay #G2V-1-DC5, and/or at least one opto-isolator, such as 
QUALITY TECH #MID400<3T* 
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In an exemplary embodiment, a vendmg machine such as a printer 104, PC 630, a 
projector (not shown), fax machine 604 A or copier 602 A can be controlled by way of equipment 
control means 506, Such control can be effectuated by activating and deactivating a switching 
device (a switching device can be an integrated part of the equipment conuol means 506), such as 
relay, or a transistor, or other control circuit operationally responsive to microconnoUcr 532, 
Control of a vending machine can be faciliuted by way of a switching device in a first state 
activating a circuit or setting a first state within the vending machine allowing the vending 
machine to function normally. Furthermore, the vending tmch'me can be deactivated for use, by 
way of a swhching device, in a second stale, breaking a circuit or setting a second state within the 
vending machine, disabling the vending machine's functionality, 

Interconaccted with microconntiller 532 is a vend counter/timer means 508, The vend 
counter/timer means 508 independently counts and/or times events that occur external to system 
500. Microcontroller 532 by way of the vend counter/tinier means 508 can program functionally 
of the vend counter/timer means 508. Furthermore, vend counter/uraer means 508 can monitor 
the status of a vend cycles, counts of vending events, and frequency of cycles wherein a rate, or 
rate change over a time period if required. Additionally, counter/timer means 508 can monitor 
time intervals, where vending price may depend on the length of time, a function, feature or 
vending machine is in use by a customer. A vend counter/time means 508 can }x implemented 
with a ZILOG #Z80-CTC, and or a QUAUTY TECH miD400QT opto-isolator. 

Interconnected with microcontroller 532 is a keyboard and mouse control means 510. In 
an exemplary embodiment, a keyboardymouse control means 510 can be implemented with 
clamping voltages (for PC keyboard and PS2 style mouse) and mono-polar transmission voltages 
(for serial style mouse). 

Imetconneciied widi microcontroller 532 is a printer/modem control means 512. In an 
exemplary embodiment, a printer/modem control 512 enables and disables usage of a printer and 
modem, responsive to control signals from microcontroller 532. The PC by way of system 500 
can share the printer with the system 500, such that bom the PC and system 500 can prim to the 
printer. The PC by way of system 500 can share the modem with system 500, sucti that both the 
PC and system 500 can use the nnodem for remote data communications. 

Interconnected with microconuoUer 532 is a telephone interface control nicans 514. In an 
exemplary embodiment system 500 hy way of telephone mterfacc control means 5 14 enables and 
disables the usage of a telecommunication line. A telephone interface control means 514 can be 
unplemented as previously disclosed as telecommunication control means 312. Furthermore, 
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telephone interface control means 514 can include a SIUCON SYSTEMS 75T202-IP DTMF 
decoder, whereby microcontroller 532 by way of telephone interface control means 514, detects 
the telephone number being dialed by a vending machine, such as a fax. PC 630, daia-port/phone 
648, or smart card re-valuc station 638. 

Interconnected with microcomrollcr 532 is an electrically erasable read only memory 
("EEROM") 516. Such an EEROM 516 can be a MICROCHIP 93LC66 serial EEROM, 

Intercoonected with microcontroller 532 is a non-volatile memory 518. Such a non- 
volatile memory 518 can be a DALLAS SEMICONDUCTOR DS1643-120 or DS-1743. 
Furthermore, the DSI 643-120 or DS-1743 can provide a non-volatile date and time function 
whereby microcontroller 532 can be responsive to events based on date and time and date and 
time stamp transactions as dicy occur. 

In an exemplary embodiment a noii-volitilc memory 518 can be a computer hard drive, 
compact disk read only memory (CDROM), floppy drive including IOMEGA ZIP drives, (lash 
memory, or other semiconductor, magnet or optical type storage device and or medium. 

Interconnected with microcontroUcr 532 is a microcontroller noooitor 520. Such a 
microcontroller monitor 520 can be a DALLAS SEMICONDUCTOR DS1232, Microcontroller 
monitor 520 provides a power- on reset signal to microcontroller 532. A reset signal can be 
applied to microconuoUer 532 when the power supply voltage applied to the microcontroller 
monitor 520 falls outside a ^cific range of voltage (preset within die microcontroller monitor 
520). A reset signal can also be applied to microcomrollcr 532, should microcontroller 532 fail 
to provide a reset signal to a watchdog clock tinK-out counter within microcontroller monitor 520. 

Interconnected with microcontroller 532 is a hardware security interface means 522. 
Hardware security interface means 522 includes a closed loop interface. A loop of wire can be 
woven through a scries of devices such as a keyboard UO, mouse 112, monitor 128 and PC 630. 
An "alarm condition" lesults if the wire loop is electrically brrfcen. Further, hardware security 
mtcrfacc means 522 includes a plurality of tilt sensors, wherein tih or motion sensors can be 
placed on a plurality of vending equipment and peripherals. Ad alarm signal is resultant if the tilt 
sensors are actuated (excessive tilting occurs). Furthermore, an "alarm condition* service 
request can be data communicated by way of the LAN network connection means 356 to any 
destination location, remote or on the network. Alarm destination locations can ituxlude a front 
desk, security office, owner of the retail store, police or other vending device such as a server 
632, a POS system 614, a PMS/MIS system 620 or a PC 630. A hardware security interface 
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means can be implemented with CAROL hook-up wire type C2064. ANAMET INDUSTRIAL. 
INC. strip wound hose type stainless steel UI (annorcd cable) can be used to enclose and protect 
the security wire loop. TiU can be measured be a COMUS IN rERNATIONAL #CA20-U or a 
FIFTH DIMENSION ffTSl-Q nnercury switch. 

Interconnected with microcontroller 532 is an alarm means 524. Aa alarm means 524 can 
be impleniented using a PANASONIC piezoelectric ceramic buzzer #EFB-RL37C22. In an 
exemplary embodiment, a single enclosure fastened to a vending machine can contain a system 
500, a hardware security bitcrfacc means 522 (inchiding motion and/or tilt sensors), and an alarm 
means 524. Motion of the vending machine imparts motion of fastened system 500 causing a 
tilting "alarm condition." Alternatively, an enclosure not fastened to a vending machine 
coniaining a system 500, hardware security interface means 522, and alarm means 524 can have 
motion and/or tilt sensors fastened to a vending machine external to the system 500 enclosure 
interconnected as required for desirable opcrability. 

Interconnected with microconUoUer 532 are relay switches 526. Relay swiu;hes 526 can 
be utilized for general-purpose load and signal switching being responsive to control signals from 
microcontroller 532. A general-purpose relay switch 526 can be implemented by way of an 
OMRON G5V-1-DC5 or an OMRON G3B-U74P-US-DC5 (for high current loads). 

Interconnected with microcontroller 532 is a solenoid control means 528. Solenoid 
control means 528 is responsive to control signals from imcrocontroUcr 532 and can effectuate 
driving of a solenoid. In an exemplary embodiment, the solenoid control means 528 is responsive 
to a system 500 detecting an "out-of-supply** condition of a vending machine and opening a 
supply door/drawer to allow a customer to restock the vending machines. Supplies can include 
paper, ink aiul toner for a copter, printer, fax, or PC. In another exenq)lary embodiment, the 
solenoid control means 528 can lock and unlock the business center fumioire* such as table 129, 
when circumstances require. In another exemplary embodiment, a solenoid control means 528 
can lock and unlock a retail score location essentially granting access to a 24-hour area of die 
store. A solenoid control means 528 can be implemented by way of a QUALITY TECH triac 
output opto-isolator j!rMOC3010QT and or a QUALITY TECH gated ttiac Q2015L5. and/or a 
GUARDIAN solenoid. 

Interconnected with microcontroller 532 is an auxiliary terminal interface control means 
530 for interfacing with a transaction control device 108. 
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Intercoonected with microconlroller 532 is a plurality of input devices including a voice 
and/or handwriting capture and recognition means 534, a bar code reader 536, a 
fmgerprint/palin/hand reader biomctric means 538. and a keypad 540. Each of these input 
devices performs the indicated fiinctioa independent of microcontroller 532 and by way of data 
communications with microcontroller 532 data communicates results of the input function to 
microcontroller 532 for interpretative post processing. Handwriting capture and analysis 
processing allows a system 500 to capture a customer's signature. Operating on the captured 
signature an analysis or customer validating process can be performed. Furthermore, the 
captured signatures can be utitized for authorization of the transaction and for credit card 
proccssmg purposes. 

A keypad 540 can be a toucti screen. A voice and/or handwriting capture and recognition 
means 534 can be a touch screen. A suitable touch screen can be a part number TP! PN 1059-001 
manufactured by TRANSPARENT PRODUCTS* INC.. In addition, a touch screen controller 
part number ADS7843 manufactured by BURR BROWN can be utilized to inipleraent a keypad 
540. 

Interconnected with microcontroller 532 is a persoiwl computer memory card industry 
assocUtion (PCMCIA) interface 542. Industry standard PCMCIA compliant devices can be 
plugged into the PCMCIA interface 542 and data communicate with microcontroller 532. In an 
exemplary cmbodinKnt, a hand-held device, notebook computer, laptop/pabntop computer, 
modem or other data communication tneans or other data processing equipment (generally 
referred to as other data processing equipment) can by way of PCMCIA interface 542 access 
network 600. Access to the network can selectively include other systems 500, vending 
machines, servers, VSAT cotnmunications^ or any other device or communication means 
connected to the network 600. Furthctmotc, other data processing cqutpmcnt by way of 
PCMCIA hitcrfece 542. can data communicate with a server 632, POS system 614. PMS/MIS 
system 620, or PC 630. Other data processing equipment can data oommiuucate by way of the 
PCMCIA interface 542 with any vending machine or other device attached to the first LAN 
network 622 or the second LAN network 626 by way of a system 500 interconnected with said 
vending machine. 

As an example, a service technician desiring to record network system readings or 
program hmctionality of a system 500 controller or network server (referred to as a "universal 
server") can do so by way of PCMCIA interface 542. With a hand-held device, notebook 
computer^ laptop computer, pabntop computer, or other data processing device interconnected to 
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the PCMCIA interface 542 the technician can upload or download data including program code, 
acrvicc data, and other operational data. 

The lerm universal server" is defined as a server, ncrwork server or data processing 
device capable of supporting data comiminication with other data processing devices. Further, a 
universal server can be a PC 630, PMS/MIS or POS system, or other dedicated computing 
device. A system 500 can be a universal server. A universal server cao reside oti a network 600 
locally or remotely. There can be more than one universal server on a network 600. In addition, 
a single universal server can monitor and control numerous differeiu (related or unrelated) 
networks 600. In this fashion, a single universal server or nmiltiple universal servers can monitor 
an unlimited number of networks 600 worldwide. Processing and data communications can occur 
between different networks 600 diat have a universal server in common. Processing and data 
communication between more than one universal server can occur. Additionally, data 
conununication between more than one independent network 600 can occur by way of a plurality 
of universal servers data communicating with each other. A universal server can have data 
connection means to the Internet, be an Internet based server (a web server) or be an Internet 
based data storage or processing device. 

Interconnected with microcontroller 532 is a modem 544. Modem 544 can be used to 
data communicate with remote locations, such as a credit bureau, other service processing 
centers, other servers, or other data communicating devices (including other systems 500). A 
modem 544 can be a CERMETEK CHn86LC modem. 

Intercoimected with microcontroller 532 is a plurality of card and key readers and writers 
including smart card reader/writer 54S, magnetic card reader/writer 550, debit card reader/writer 
552 and a hotel room key/card interface 554. Each interface accepts a form of customer 
identification and data communicates with microcontroller 532. A smart card ccadcr/writer 548 
can be a GEMPLUS GCR400, or a GEMPLUS GCI400. or a NEURON MSR-100, or a 
NEURON MSR-270 series. A nwgnetic card reader/writer 550 can be a XICO 7102ESA, or a 
XICO 6272SA, or a NEURON MSR-100, or a NEURON MSR-270 series, or a NEURON 
MCX-370-IR-O101. A debit card reader/writer 552 can be a DEBITEK. DAYNL, 
SCHLUMBERGE, ACT, XCP. ITC. COPICARD brand of debit card reader/writer, or other 
transaction control device 108. 

Interconnected with microcontroller 532 is a local area network (LAN) network control 
means 556. A I^N network cormection means 556 includes a wireless conununication means 
558, a carrier current communication means 560 and a hardwired communication means 562. A 
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wirclcss transceiver means 558 can be a WIRELESS TRANSACTION CORPORATION WCC 
1200, WTC-1300. STU-200, or a STU-300. A carrier current communication means 560 can be 
effectuated with uaditional carrier current technologies, or spread spectrxim technologies. Such a 
communication means 560 can be implemented as desired and known to one skiUed in the art. A 
hardwired transceiver control means 562 can be implemented by way of the RS232 standard serial 
communication, or RS485 serial communication. RS485 data communication can be effectuated 
with a pair of wires (DATA "A" wire and DATA *'B" wire). Further, a hardwired 
communication means 562 can be implemented using Ethernet, token ring, TCP/IP. Net Buoy or 
other networking schen^ as is known to one skiUed in the art. 

In an exemplary embodiment the LAN network connection means 556 allows vending 
equipment to be located in permanent or icmpomy "staiionary locations,^ *ia-roora locations* 
and on **niobile carts." A mobile cart PC 630, copier 602A or fax 604 A can be located pool side, 
in a recreation area, or in a hotel room and remain connected to the LAN network by way of 
LAN connection means 556, wireless communication means 558, carrier current communication 
means 560, or hardwired conununication means 562. 

Interconnected are a first communication means 564 and a second comnumicatton means 
566. The first and second communication means 564 and 566 can be PARALLEL, RS232, 
RS4a5, PCMCIA. LAN or other standard communication ports. Interconnection to peripheral 
devices cati inchide printers, network controllers, hand-held devices, and PC's 630, A first and 
second communication means 564 and 566 can be implemented with a SIPEX SP235 A. (RS232 - 
TTL converter) or a MAXIM MAX244CQH, and/or a MAXIM MAX481 <RS485 converter). 

Interconnected wifli microcontroller 532 is a parallel interface 568. By way of parallel 
interface 568, microcontroller 532 can data communicate bi-directionally with other data devices. 
Parallel inter&ce 568 can support standard parallel conununication formats inchsding HOC and 
ECP formats. Networking with other PC's 630 can also be cfficctuated by way of parallel 
mtcrfaoe 568. 

Interconnected with microcontroller 532 are voice record and playback means 570. An 
intcrcooncction exists between the voice recorder and playback means 570 and a microphone 572. 
A further interconnection exists between the voice recorder and playback means 570 and a 
speaker 574. Data cotmnunication to system 500 by way of LAN network connection means 556 
can include bi-directional voice and video data communications. Microcontroller 532, vok:c 
record and playback means 570. microphone 572, speaker 574. camera 578. and. optionally, 
other elements of system 500 can be combined for an mteractivc user response system- The 
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interactive user response system allows users of the system to effectively communicate data, 
voice, audio, aod video over the systems and network described herein. 

In an e;(emplary embodiment, an intercom system can be operationally established 
between a plurality of systems 500 and a PC 630, server 632, POS system 614, PMS/MIS system 
620, or other central location (like die front desk in a hotel, security office, etc.)* Voice record 
and playback means 570 including a microphone 572 and a speaker 574 can be implemented with 
in OKI SEMICONDUCTOR MSM9841 or a OKI SEMICONDUCTOR MSM6585R5, a 
PANASONIC #WM-034BY electric condenser nucrophone cartridge, and a PANASONIC #EAS- 
3P128A micro speaker. 

In an cxeiiq>laty ciribodiment. a cusioincr/user can respond to an advertisement displayed 
on the firat or second display means 580 or 582. By way of LAN network connection means 556 
a customer can be connected with a sales organization, a help desk, or an hiformation center (in 
general an ORGANIZATION). By interactively communicating with the organization by way of 
microphone 572, speaker 574, camera 578 and the first or second display means 580 and 582, a 
customer can obtain product, service, or other information. Should a customer decide to buy. or 
should a payment or tdendfication (ID) be necessary, a customer can present appropriate ID at 
smart card reader/writer 548, magnetic card reader/ writer 550, debit card reader/writer 552, 
room key/card interface 554 or any other appropriate input to system 500. Appropriate 
identifkadon means can include ID, credit card, smart card, c&sti, coin, debit card, or biomcttic 
input. In an exetnplary embodiment, goods and services can be purchased, and electronic 
commerce effectuated between a user, a system 500, and a location, site, and organization (local 
or remote). 

Intecconnectcd with microcontroller 532 Is a first display 582. First display 582 can be a 
liquid crystal display (LCD), wherein transaction Informatlcm and advertising can be displayed. 
A first display 582 can be tn^Icmentcd by way of in OPTREX #DMF-5002NY-EB supcr-twi^ 
graphics module, or an OPTREX )rDMC-6204Ny-LY liquid crystal display, or a OPTREX 
#DMF-50944NCU-FW-l and an EPSON SED1354FOA LCD controUcr. 

Intcrcoiutected with microcontroller 532 is a video record and playback means 576. An 
interconnection exists between video record and playback means 576 and a camera 578 . A 
further interconnection exists between die video processing and playback means 576 and a first 
display means 582 and a second display means 580. In an exemplary embodiment, a video 
intercom system can be operationally established between a plurality of systems 500 and a PC 
630, server 632, POS system 614, PMS/MIS system 620, or other central location (like the front 
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dcsk in a hotel, security office, etc.)- Video record and playback nieans 576 including camera 
578, a first display means 582, and a second display means 580 can be implemented with a 
PANASONIC #BS7259L black and white CCD camera, a cathode ray tube (CRT) monitor, a 
OPTREX #DMF-5002NY-EB super-tv«st graphics nnxiule, and/or an OPTREX #DMC-6204NY- 
LY liquid crystal display, or a OPTREX #DMF-50944NCU-FW-1 and an EPSON SED1354FOA 
LCD conliTjUer, 

In an exemplary embodiment, a plurality of systems 500 can be connected to a plurality of 
vending machines. Furthermore, a phirality of systems 500 can be networked together with a PC 
630, a server 632, a PMS/MIS 620, or a POS system 614. There is shown in Figure 5, a 
network schematic 600, referred to is network 600, implementing a plurality of systems 500 
networked together with a PC 630, a server 632, a PMS/MIS system 620, and a POS system 614. 
Any number of vending machines and vending machine types can be controlled by way of a 
plurality of systems 500. Any number of servers, POS systems, PMS/MIS systems, and remote 
locations can be controlled by way of network 600. 

In an exemplary embodiment, a plurality of systems 500 independently data communicate 
with a server 632, a POS system 614. a PMS/MIS system 620, or a PC 630, As previously 
disclosed a server 632, a POS system 614, a PMS/MIS system 620, and a PC 630 that gives 
remote access to any of these types of devices including Internet access by way of a PC 630 or 
VSAT connection, will be generically referred to as a universal server. A universal server can 
also be a system 500. 

Interconnected with a copkrr 602A can be a system 500B, A system 500B can be a 
system 500. Further, interconnected with a copier 602B can be a system 500F. A system 500F 
can be a system 500. A further interconnectioa exists between system 500B and the first LAN 
622. A further interconnection exists between system 500F and the second LAN 626 by way of a 
concentrator 608. A further intercoonection eiusts between the concentrator 608 and tiie second 
LAN 626. 

Concentrator 608 can be a system 500, wbercby a plurality of systems 500 can 
intciconnect with a sniglc concentrator 608. Implementing a concentrator 608 allows fewer direct 
system 500 interconnections to the first LAN 622 or the second LAN 626. Furthermore, when a 
plurality of systems 500 are interconnected with a concentrator 608. dato comnmnication to any 
individual system 500 by way of a concentrator 608 is unimpeded. Furtliermore, such data 
communication by way of a concentrator 608 is transparent to the first LAN 622, and/or the 
second LAN 626. and/or die systems 500, whk:h arc interconnected with the concentrator 608. 
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The first LAN 622 and the second LAN 626 can be the same LAN, and/or alternatively 
different LANs. Furthermore, when the first LAN 622. the second LAN 626. and any other 
LAN arc to be interconnected^ to become the same LAN. an interconnection between a plurality 
of separate LANs can be perfected by way of at least two wireless transceivers 603A and 603B. 
hi an cxenq)Ury embodiment, a type of wireless transceivers 603 A and 603B can be radio 
frequency RF type, spread speonim type, carrier current type, and/or other wired or wireless 
data communication type methodologies. 

Interconnected with a fax machine 604A can be a system 500C. A system 500C can be a 
system 300. Interconnected with a fax mach'mc 604B can be a system 500G. A system 500G can 
be a system 500. A further mtercoonecUon exists between system 500C and the first LAN 622. 
A further interconnection exists between system 500G and the second LAN 626 by way of a 
concentrator 608. 

Interconnected with the fax machine 604A. by way of the system 500C. is a remote 
location 636, Alternatively, fax machine 604A can interconnect and data communicate with 
remote location 636 without the need of a system 500C. Remote location 636 can be an online 
service, Internet site, credit bureau, database, service center, or odier remote location. Remote 
location 636 can be located on-site in relative geographic proximity to fax machine 604A or off- 
site geographically located anywhere in the world. Furthermore, the fax machine 604A can daia 
communicate with remote location 636 by way of standard network protocols, by way of an 
Internet type connection, modem, ISDN. ADSL, VSAT satellite communication, dedicated 
hardware coimection. TCP/IP, other network means, or other wired or wireless communication 
means. Furthermore, remote location 636 can simultaneously manage data communications 
between any number of networks 600 and remote location 636. Data communications can also be 
facilitated between different nerororks 600 geographically located anywhere in the world by way 
of two or more networks 600 having in common shared data comnmnication resources with a 
remote location 636. 

Interconnected with a PC 630A can be a system 500A. A system 500A can be a system 
500. Interconnected with a PC 630B can be a system 500E. A system 500E can be a system 
500. A further interconnection exists between system 500A and the first LAN 622. A further 
interconnection exists between system 500E and the second LAN 626 by way of a concentrator 
608. 

Imerconnecied wiUi the PC 630A is a remote location 606. Remote location 606 can be 
an online service, Internet site, credit bureau, database, service center, or other remote location. 
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Remotc location 606 can be located on-siic iii relaiive geographic proximity to PC 630A or oIT- 
site geographically located anywhere in the world. Furthermore, the PC 630A can data 
communicate with remote location 606 by way of standard network protocols, by way of an 
Internet type connection, modem. ISDN, ADSL. VSAT sateUite communication, cable modem, 
Tl telecommunication line, dedicated hardware coimection, TCP/IP, other network means, or 
other wired or wireless conmuinication means. Additionally, remote location 606 can 
simuluneously manage data communications between any number of networks 600 and remote 
location 606. Data communications can also be facilitated between different networks 600 
geographically located anywhere in the world by way of two or more networks 600 having in 
common shared data communication resources with a remote location 606. 

Interconnected with a debit card/re-valuc station 610 can be a systena 500H. A system 
500H can be a system 500. A further iutercomieciion exists between system 500H and die second 
LAN 626. by way of the concentrator 608. The debit card/re-value station 610 can be m the 
form of a customer service kiosk, or a general service kiosk. 

In an exemplary embodiment, a customer can purchase, and/or re-valuc/transfer value or 
otherwise re- value and/or obtain a valid - ready-to-use" form of ID <to activate a system 500). 
For example, a customer can present credit card, cash, coin, or other currency means and obtain 
a debit card, sman card or other ID form. Access to products and services from the vending 
machines controlled by way of network 600 can then be obtained with the valid form of ID. A 
customer can also present a credit card, cash, coin, or other currency means and transfer 
value/credit/cash to a smart card, or other form of JD. A customer can also present a valid ID to 
purchase business supplies. Business supplies available from the debit card/ re-value station 610 
can include postage stamps, staplers, paper clips, paper supplies, writing utensils, bituling and 
presentation materials, and other husine5» related products. 

Interconnected with a printer 61 2A is the first local area network (LAN) 622. The printer 
612A can be a system 500 in combination with a printer, or print mecbanisnn. In an exemplary 
embodiment, a printer 612A can be a general-purpose printer for use by a customer, and/or any 
system 500 device on network 600. Any vending machine or universal server on the first LAN 
622 or the second local area network (LAN) 626 can also access and data communicate with the 
printer 612A. Applications for the printer 612A can include general-purpose printing, transaction 
receipt printing, hotel/retail outlet summary report priming, advertisement printing, coupon 
printing, computer/notebook/laptop/palmtop printing, and hotel/retail outlet activity repon 
printing. 
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Intcrcoiuiectcd wUh a printer 61 2B is the second LAN 626. The printer 6 1 2B can be a 
system 500 in comhinaiion with a printer. In an exemplary embodiment, a printer 612B can be a 
general-purpose printer for use by a customer, and/or any system 500 on network 600. 
Furthermore, any vending machine or universal server on the fust LAN 622, or the second LAN 
626 can utilize printer 612B. Applications for the printer 612B can include general purpose 
printing, transaction receipt printing, hotel/ retail outlet summary report primings advertisement 
priming, coupon printing, computer/notebook/laptop/palmtop printing, and hotel/retail outlet 
activity report printing. 

The printer 612A and the printer 612B arc independently accessible, programmable and 
network functional. Furthermore, any number of printers 612A, or 612B can be "mterconnected 
on network 600, each of said printers 612A, 612B being independently accessible, programmable 
and network functional. In an exemplary embodiment, sufficient quantities of printer 612A, or 
612B can be interconnected with the network 600 to best serve customer convenience. 

Interconnected with a pre-paid telephone card vending (re-value and/or dispense) machine 
624 can be a system 500J. A system 500J can be a system 500. A further interconnection exists 
between the system 500J and the first LAN 622. In an exemplary embodiment, the pre-paid 
telephone card vending machine 624 can effectuate the dispensing and re-valuing of pre-paid 
telephone cards. In addition to the pre-paid telephone card's intended use of operating a 
telephone, the pre-paid telephone card can also be utilized as an ID form to access, by way of a 
system 500. vending equipment interconnected with a system 500 and network 6O0. 

Inteiconnected with vending machine 640 that dispenses goods, services, food, or 
beverage can be a system 500K. A system 500K can be a system 500. A further interconnection 
exists between the system 500K and the first LAN 622. In an exemplary embodiment, the food 
and beverage vending machme 640 can effectuate the dispensing of goods and scrvfccs, food and 
beverage products. 

Interconnected with an infonnaiion/Iniemet kiosk 628 is the second LAN 626. The 
infonnation/Intcnict kiosk 628 can include a system 500 in combination with a PC 630 or other 
computer data conmiunication equipment. In an exemplary embodiment, the information/Internet 
kiosk and a system 500 interconnected in combination with the information/Internet kiosk 628 can 
effectuate electronic conunerce transactions (payment, shipping, ordering, etc.). Additionally, 
such a system can provide access to and can efreciuaie transactions for products and services 
including other on-fuie, and/or off-line transactions (i.e. travel information, coupon.*;, advertising, 
general use, enienainmem, business, etc.). 
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Interconnected wiih a PMS.TvIIS system 620 can be a system 5O0D. A system 500D can 
be a system 500. A further intercooncction exists between the system 500D and the first LAN 
622. In an exemplary embodiment, the PMS/MIS system 620 can allow centralized programming 
and control of the network 600. The PMS/MIS system 620 can manage data processing needs of 
the network 600, can store and allow modification of vending machine settings, and implement 
gathering and maintain marketing, customer survey and other informational databases. 
Furthermore, PMS/MIS system 620 can support transaction processing, and/or implement the 
universal server functionality. 

Interconnected with the management information system 620 is a remote location 618. 
Remote location 618 can be an online service, Internet site, credit bureau, database, service 
center, or other remote location. Remote location 618 can be located on-site in relative 
geographic proximity to management information system 620 or off-site geographically located 
anywhere in the world. Further, The management information system 620 can data communicaiie 
with remote location 618 by way of standard network protocols, by way of an Internet type 
connection, modem. ISDN. ADSL, VSAT satellite communication, cable modem. Tl 
telecommunication line, dedicated hardware connection. TCP/IP, other network means, or other 
wired or wireless communication means. Furthermore, remote location 618 can simultaneously 
manage data communications between any number of networks 600 and remote location 618. 
Additionally, data communications can be facilitated between different networks 600 
geographically located anywhere hi the world by way of two or nwre network 600 having in 
common shared data communication resources with a remote location 618. 

Interconnected with a point of sale (POS) system 614 can be a system 5001. A system 
5001 can be 1 system 500. A further interconnection exists between the system 5001 and the first 
LAN 622, In an exemplary embodiment, the POS system 614 can allow centralized programming 
cotiool of the oetu'ork 600, while managing and retaining all cunem in-slore programming and 
fiinctionally. The POS system 614 can manage data processing needs of flie netwoilc 600, can 
store and allow modificatioos of vending machme settings, and can inq)lement gathering and 
maintain marketing, customer survey and other mformattonal databases. Further, POS system 
614 can support transaaion processing, and/or implement the universal server funct3onalit>. 

Interconnected with the POS system 614 is a remote location 616. Remote location 616 
can be an online service, Internet site, credit bureau, database, service center, or other remote 
location. Remote location 616 can be located on-site in relative geographic proximity to the POS 
system 614 or off -site geographically located anywhere in the world. Further, the POS system 
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614 can daU conmiuiijcate with remote location 616 by way of standard network protocols, by 
way of an Internet type connection, modem, ISDN. ADSK. VSAT satellite communicaUon, cable 
modem. Tl lelecomrminication line, dedicated hardware connection. TCP/IP, or other network 
means, or other wired or wireless conununicaiion means. Additionally, remote location 616 can 
simultaneously manage data communications between any number of networks 600 and remote 
location 616. Data communications can also be facilitated between different networks 600 
geographically located anywhere in the world by way of two or more networks 600 having in 
common shared dau communication resources with a remote location 616. 

Interconnected with a server 632 is the first LAN 622. A server 632 can be a system 
500. In an exemplary embodiment, the server 632 can allow centralized programraing conurol of 
the network 600. while managing and retaining all current in-store programming and functionally. 
The server 632 can manage data processing needs of the network 600, can store and allow 
modifications of vending machine settings, and can implement gathering and maintain marketing, 
customer sur\'ey and other informational databases. Also, server 632 can support transaction 
processing, and/or implement the universal server functionality. 

Interconnected with a smart card re-value station 638 is ihe second LAN 626. A smart 
card re-value station can be a system 500. The smart card re-value station 638 can accept a valid 
form of U), and/or currency. Furthermore, the smart card re-value station 638 can data 
communicate by way of the auxiliary terminal control means 530, to a smart card. Additionally, 
by way of the universal server and/or the dynamic identification interchange ^DIl) the smart card 
re-value station 638 can add or subtract value (monetary/credit/units) from a smart card. (The 
dynamic identification interchange is further disclosed in Figure 11 in the transaction routing 
routine 900. block 908.) The smart card re-value station 638 can also display the available 
amount of value (monetary/crcdit/units) available and currently stored on. or accessible by the 
smart card. A user can also select an amount to operate on (credit/debit) by way of a keypad 
540. Addidonally, a user cao select the amount tu add, subtract, or transfer from ihe sman card 
atKl from other banldng, credit accounts, or otfier databases by way of smart card re-value station 
638 preprogramming, universal server settings, or other input means. In an exemplary 
embodiment, die smart card le-value station 638 can. by way of the universal server and/or the 
DII transfer funds to and from, or between account(s), bank account(s), credit bureau(s), or other 
databases. Tlic accounts or databases can be on-site, off-site, and/or accessible by way of iciiiole 
location 606, 616. 618. 634. 636. or network 600. 
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lntcrconi»ected witli the server 632 is a remox location 634. Remote location 634 can be 
an online service* Internet site, credit bureau, database, service center, or other remote location. 
Remote location 634 can be located on-site in relative geographic proximity to server 632 or off 
site geographically located anywhere in the world. The server 632 can also data coramunicatc 
with remote location 634 by way of standard network protocols, by way of ao Internet type 
connection, modem, ISDN, ADSL, VSAT satellite communication, cable modem. Tl 
telecommunicalion line, dedicated hardware connection. TCP/IP. other network means, or other 
wired or wireless communication means. Furdiermore, reoiote location 634 can simultaneously 
manage data communicaiions between any number of networks 600 and remote location 634. 
Additionally, data communications can be facilitated between different networks 600 
geographically located anywhere in the world by way of two or more networks 600 having in 
common shared data comiimnication resources with a remote location 634. 

The remote k)cation 606, remote location 616, remote location 618, remote location 634. 
and remote location 636 can be the same remote location. Also, remote location 606, remote 
location 616. remote location 618, remote location 634. and remote location 636 can be data 
communicated to with similar or dissimilar data communication t>pes or means. Furthermore, 
remote location 606, remote location 616, remote location 618, remote location 634, and remote 
location 636 can be different remote locations with different services or different functionality. 

Interconnected with acces!? control terminal 650 is the second LAN 626. Access control 
terminal 650 can be a system 500. In an exemplary embodiment, an access control terminal can 
be utilized to accept ID and grant access to secured areas. For a retail location that has a 24-hour 
access area, an access control terminal 650 can be used to allow die general public to present ID 
to be verified and to enter the secured area. Acceptable forms of identification can inchidc a 
smart caixl, or a magnetic card (i.e. phone, credit card, debit card, pre-paid, automated teller 
machine (ATM) or other bank or private issued card), hotel room key/card or other insertion type 
klentifying devices. Additionally* bionaetric input such as handwriting, voice, finger, paUn, hand, 
eye Oris scan) identification can also be an acceptable forms of ID. 

There is shown in Figure 6A-6B, a floor plan illustrating how a network 600 widi a 
plurality of vending machines and a plurality of systems 500, could be in^leaiented in a retail 
location or in a hotel. Referring to Figure 6A, a representative floor plan of a retail location 
offering business services 229 is shown. Referring to Figure 6B, a representative floor plan of a 
hotel offering business service 238 is shown. Hotel rooms 244 illustrate how business products 
and services can be made available within a hotel room. Business Center/Lobby 
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Area/Conference room 240 illustrates how business products and services can be made available 
in dedicated areas of a hotel. Additionally, the front desk area 242 is shown with copier 602B 
and Fax 604B shown behind the front desk. In an exemplary cmbodimcrU, hotel operations 
copier, faxes, PC's and other vending machines can be connected to a network 600 and all 
business equipment (public use and private use) can be nwnitored. controlled and audited. 

There is shown in Figure 7A-7C, a pluralitj' of exemplary embodiment interconnection 
schemes between a PC 630, a system 500. and a local area network (LA7>0. such LAN can be the 
firet LAN 622, or the second LAN 626. Referring to Figure 7 A, there is shown a PC 630 with a 
system 500 built into the PC 630, A fiirxher interconnection exists between the system 500 and 
the LAN. such as first LAN 622 or second LAN 626. PC 630 can be responsive to system 
500. and controllable by the system 500. Furthermore, both the system 500 and the PC 630 (by 
way of the system 500) can data communicate over die first LAN 622. 

Referring to Figure 7B. there is shown a system 500 external to a PC 630. The system 
500 can be mounted to another object or located in another object such as a being integrated into a 
keyboard, monitor or other device. An interconnection existb between the system 500 and the PC 
630. A further interconnection exists between the system 500 and a LAN, such a LAN can be the 
first LAN 622 or the second LAN 626. PC 630 can be responsive to the system 500, and 
controllable by the system 500. Furthermore, both the system 500 and the PC 630 (by way of the 
system 500) can dau communicate over LAN 622. 

Referring to Figure 7C, there is shown a PC 630 interconnected widi the LAN. Such a 
LAN can be the first LAN 622. or the second LAN 626, In this exemplary embodiment, a 
separate system 500 is not required. In this embodiment, the PC 630 provides the necessary 
functioaaUty to integrate to the LAN. In this embodiment, functionality of the system 500 resides 
in software and hardwaie of the PC 630. As required by the application, the system 500 can be 
(as lequhed) physically or otherwise integrated in the PC 630. This embodiment is pardcularly 
useful in original equipment manufacturing (OEM), wherein it may be desirable to build the 
system 500 functionality directly in to the PC 630 at die tinw of manufacturing lo minimize the 
integration work, system testing, and cost of the entire system. 

Tlicre is shown in Figure 8, a security configuration implemented by way of a system 
500. A system 500 by way of a security interface means 522 and a wire loop 146 is 
interconnected with a PC 630. scanner 118. keyboard 1 10, printer 104, modem 1 14. and a mouse 
112. 
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In an exemplary embodiment, all cquipraem accessible to the public is intercom)ected with 
wire loop 146. Electrtcil continuity status of wire loop 146 is data communicated to the universal 
servcr» and other systems 500, In the event the continuiiy of wire loop 146 changes, such as wire 
loop 146 is electrically broken, system 500 can still perform appropriate tasks. Appropriate tasks 
include sounding alarms, locking access doors, and utilizing network 600 to notify authorities 
(police, fire, security, front desk, retail store owner), and or data communicating with data 
communicating devices. DaU communicating to devkics can include other systems 500, such as 
access control 650. 

Referring to Figure 9A-9B, there is shown a customer transaction routine 700, 
Processing begins in block 702 where a 'capture a transaction" command is initiated. A "capmre 
a transaction" command is initiated when a customer/user (generally referred lo as a user) inserts 
a valid form of ID. Valid forms of ID's can include a sman card, or a magnetic card (i.e. phone, 
credit card, debit card, pre-paid, automated teller machine (ATM) or other bank or private issued 
card), hotel room key/card or other insertion type identifying devices. Additionally, biometric 
input such as hand writing voice, fmger, palm, hand, e>'e (iris scan) identificalion can also be an 
acceptable forms of ID. Processing then moves to decision block 704. 

Processmg in decision block 704 determines if valid ID data was received (presented by 
the user) in response to a "capture a uansaction" initiated conunand. If the resultant is in the 
affirmative, that is the user has presented valid ID and the data from the !D has been recorded, 
then processing moves to block 706. If the resultant is "m the negative, that is no valid ID was 
presented, the processing is returned to the calling routine. 

Processing in block 706 creates a transaction record based in part on the recorded ID 
data. Transaction processing can then proceed as programmed in several different formats. In a 
first transaction process a PMS/MIS or POS system can process the transaction data and 
detemune the validity of the transaction to continue ^approved" use or "denied" use of the 
vending equipment. Any suhable method of transaction veriftcation can be employed including 
local or remote databases, credit bureaus, corporate accmmts, tn-store accounts, or very 
important person (VIP) memberships to name a few. 

In a second transaction process, a server, such as a universal server can process the 
transaction data and determine tiie validity of the transaction to conUnue ''aj^roved" use or 
"denied* use of the vending equipment. Any suitable method of transaction verification can be 
employed including local or remote daubases, credit bureaus, corporate accounts, in-siore 
accounts, or very important person (VIP) memberships to name a few. 
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In a third iraiisacuon process, a PC 630 can be used to detennine validity of ilic 
transaction to continue ^'approved" use or "denied" use of the vending equipment. Any suitable 
method of transaction verificatiofn can be employed including local or remote databases, credit 
bureaus, corporate accounts, in-storc accounts, or very important person (VIP) memberships to 
name a few. In an exemplary embodiment, such a transaction processing method could effectuate 
the use of Internet based data connections, intranet, extranet, tclccomnHinlcation line such as 
phone. ISDN. ADSL, or VSAT satellite communications, 'llie transaction processing can be 
tran^rent and undetectable to a user of PC 630. 

When transaction processing is complete and a resultant of the transaction process is 
determined, processiag moves to decision block 708. In decision block 708, a test is performed 
to determine if the use of the vending equipment has been authorized, if the resultant is in the 
affirmative, that is the resultant of tlie transaction proccssmg is "approvtxl," then processing 
moves to block 712. If the resultant of the transaction processmg is in the negative, that is the 
resultant of the transaction processing is **dcclined," then processing moves to block 710. 

Processing in block 710 informs the user that the transaction-processing attempt was 
"declined." Processing control is then returned to the calling routine. 

Processing in block 712 informs the user the transaction processing was approved" and 
enables the vending for use. During use, relevant marketing data, and advertisements can be 
displayed on the system 500 mterconnected with the vending machine. Relevant marketing data 
can include current date and time, location, total sale amount, and where appropriate total copies, 
faxed pages, t'mie used, PC usage, online usage, electronic commerce charges, total prints and 
oUier relevant marketmg data. Processing then moves to block 7 14. 

Processing in block 714 refreshes the display as advertisement, or marketing data change. 
Processing then moves to block 716 of Figure 9B. 

Processing in block 716 allows advertising to be displayed on each system 500 or vending 
machine capable of displaying advertising. Advertisements can be distributed and displayed at 
any time during the vend cycle. 

In an exemplary embodiment, a universal server distributes advertising content over a 
network 600. When an advertisement is routed to a system 500 or vending machine currently in 
use. the system 500 or vending machine in use, determines if an advertisement can be displayed. 
If an advertisement can be displayed at die current lime tlien tlie advertisement is displayed. The 
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routing criterion attached to the advertisement determines which systems 500 or vending machines 
will accqit and display the advertisemenl. 
f 0 For example, if a tennis shoe advertisement is globally distributed and routed to all 

systems 500 then each system 500 or vending machine that can. wUI accept and display the 
5 advertisement. Alternatively, an advertisement can be target marketed to a selected group of 
systems 500 and vending machines. For example, it is desirable to distribute and display "mn" 
an advertisement for a multifunction fax machine. The fax machine is target marketed to the 
small office-home office ("SOHO") marVct. By distributing the advertisement elobally with 
attached routing criterion to only "ran" the advertisement on systems 500 and vending machines 
in retail stores that specialize in SOHO related business services then the advertisement wUI only 
be -run" in that market on those systems 500 and vendmg machines. Routing criterion can be 
utilized to distribute and manage advertising content by way of any universal server, over any 
network 600. to any system 500 or vending machine capable of displaying such advertisements. 
25 Processing then nooves to block 7 18 . 

,5 Processing in block 718 allows a user to purchase by electronic commerce, transaction 

items advertised and displayed on any system 500 or vending machine capable of displaying the 
advertisements. The electronic commerce transaction can be processed as previously disclosed in 
processing block 706. Processing then moves to decision block 720. 

Processing in decision block 720 tests to see if any audiorization amounts or other system 
20 linut settings have been reached or exceeded. If the resultant of the test is in the afTinnative. that 
35 is an authorization amount of system limit has been reached or exceeded, then processing nnoves 

to block 722. If the resultant is in the negative, that is an authorization amount or system limit 
has not been reached or exceeded, then processing moves to block 724, 

Processing in block 724 data communicates with the tmiversal server. The tmivcrsal 
server can effectuate conciol of the system 500. request certain data be transndaed, or conduct 
other types of data communication as appropriate. Processing then returns to block 712. 

Processing in block 722 can re-authorize transaction data. The users can be prompted to 
45 present ID again or choose to allow the same transaction data to be reprocessed. Alternatively, a 

user can terminate a transaction. Should a user decide to present ID or give consent to a re- 
authorizing of previous transaction data, processing moves to block 706. If a user decides to 
terminate the transaction or the universal server or system 500 or vending machine decides to 
terminate the transaction, processing moves to block 726. 
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Processing in block 726 tcnninatcs a transaction by disabling the appropriate vending 
machines and printing a transaction receipt. Printing of a receipt can be optional or at the user's 
request. Processing then moves to block 728, 

Processing in block 728 data communicates with the universal server. The universal 
5 server can effectuate control of the system 500, request certain data be transmitted, or conduct 
other types of data communication as appropriate. Processing is then returned to the calling 
routine. 

Referring to Figure 10, there is shown a service routine 800. To handle a variciy of 
scrvKC issues, a plurality of systems 500 can independently request a respon.<« from a universal 
20 10 server. Networks may vary from location to locauon with respect to the type and quantity of 

vending equipment and systems 500 networked. Furthermore, reracdies to problems such as 
"out of supplies," and appropriate responses to "alarm conditions" can vary in accordance with a 
partcular location desire, specification, or business policy. With the vast combinations and 
25 variations in appropriate responses to service requests initiated by a system 500, in an exemplary 

15 embodiment, it is desirable that the universal ser\'er responds in accordance with the programmed 
desires of the network administrator/location. 

Through non-limiting example, reliance on a universal server to administer service 
responses to a plurality of systems 500 begins processing in block 802. The universal server is 
interconnected vAth a plurality of systems 500 and a plurality of vending nwchincs by way of a 
20 first LAN 622 and/or a second LAN 626. In block 802 the universal server. PMS/MIS 620 or 
35 pos system 614. or PC 630 determines if a service condition has been requested by a system 500 

or a vending machine connected to the network 600. Such service conditions can include out of 
supply, determination of a lengthy period of time wiUiout usage, inability to successfully complete 
a transaction, and Inability to print a nxxipi. In addition, security alerts and other service 
^ 25 conditions can be transmitted for processing. Processing then moves to block 804. 

Processing in block 804 interprets a service request and transmits a response to the 
individual system 500 requesting service. The transmitted response can serve as an 
acknowledgement of receipt of the request or can serve as an instruction to take action, or correct 
a problem. 

30 As an example, if a system 500 were to request a response to "out-of-paper" error 

detecuon. the universal server by way of programming by the network administraior can respond 
10 the requesring system 500. The response to the requesting system 500 could be an "open paper 
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supply drawer** commaDtl. By way of solenoid control means 528 the requesting system 500 can 
"open the supply door" and prompt the user to restock the paper supply. Processing then moves 
to block 806. 

Processing in block 806 data conununicatcs with the universal server and can transmit a 
plurality of responses to take affirmative action to any appropriate system 500 on the network 
600, An individual system 500 can data communicate with a second system 500 to "signal" 
awareness of the service condition and resolve the service condition. 

As an example, if a system 500 were to request a response to "security breach" error 
detecdon. the universal server by way of progratraning by the network administrator can respond 
to die requesting system 500, or any other system 500 on the network 600. The response to the 
appropriate system 500 could be a "lock the 24-hour access front door" command. By way of 
solenoid control means 528 the appropriate system 500 can "lock die 24-hour access front door." 
In addition, the universal server can use "appropriate means" to contact die police or storeowncr 
to report that a theft may be in progress. Appropriate means for the universal server could 
include interfacing to the in-storc security system. 

As a second example, if a system 500 were to request a response to a general alarm 
condition" as might be detected by way of hardware security interface nKans 522 the universal 
server could respond. The response from the universal server could be an affirniative action 
command to "sound an alarm" at a remote kjcation such as a front desk or security office. In 
addition, commands could be transmitted to die remote site to activate a warning system in 
projciraity to die universal server or in proximity to die system 500 detecting the "general alarm 
condition." If the "general alarm condition** is in error or the thrtwii is no longer present then die 
universal server can data communicate to the plurality system 500 or warning systems requesting 
service to "deactivate and reset" the hardware security interface means 522, iucludiug alarm 
means 524. The universal server can take addinonal affumadve action. Contact to a remote site 
can be initiated. Remote sites can inchidc die front desk of a hotel, security office, or police 
station. 

The universal server can use any means available by way of network 600 to initiate 
contact widi a remote locadon. For example, the universal server could by way of modem 544, 
vok:e record and playback means 570 (including microphone 572, and speaker 574). and video 
record and playback means 576 (includuig camera 578, first display noeans 582, and second 
display means 580) communicate widi a security agency. Processing moves to block 808. 
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Processing m block 808 intcq>rets data communication broadcast on network 600 by a 
plurality of systems 500. Individual system 500 may request service data to be entered into a 
service database controlled by the universal server. 



For example, when a system 500 detects Oiat a transaction has concluded on a particular 
5 vending machine controlled by said system 500. a uansaclion complete service record can be sent 
to server 632. Server 632 in accordance with programming from a network administrator may 
Store the record in a transaction database, and respond to the service request from the said system 
500 by data communicating an acknowledge signal. A server 632 can he a universal server. 
Processing moves to block 810. 
20 10 Processing in block 810 allows the universal server to broadcast a service message to 

either an individual system 500, a subset of all systents 500 or all systems 500 on a network 600. 
A broadcast service message can include changing system 500 or vending machine operating 
parameters (such as pricing). A universal server can place a system 500 or vending machine in 
25 ^( service or choose to print on a network 600 printer. The systcnis 500 can respond to a 

15 service broadcast widi an acknowledgement of a message received or a request to re-send the 
service broadcast. All network 600 data communications are in accordance with established 
network protocol programming. Processing then returns to the call routine. 

30 

There is shown in Figure 1 1, a transaaion roudng routine 900. Transaction data can 
include data related to the uansaction as well as any fees or charges incurred as a result of having 
20 to process the transaction (including PRE^VEND and or POST- VEND processing). Processing 
35 begins in decision block 902, wherein transaction data is evaluated to determine if it is PRE 

VEND or POST- VEND transaction data. If the resultant is tfiat die transaction data is PRE- 
VEND transaction data, that is Ihe customer has not yet used the vending equipment for a product 
or service, proccsshig moves to block 904. If the resultant is diat die uansaction data is POST- 
^ 25 VEND transaction data, that is, the customer has previously been authorized to use Ihe vending 

equipment and has now concluded the vending transaction, processing moves to block 914. 

In block 904, any acceptable form of identification (ID) presented by a customer or other 
^5 person in any system 500 connected to die first LAN 622 or the second LAN 626 is 

read/proccssed/nwasurcd/cxnractcd/obtained or otherwise recorded. Acceptable forms of 
30 identifk:ation can include a smart card, or a magnetic card (i.e. phone, credit card, debit card, 
pre-paid, automated teller machine (ATM) or other bank or private issued card), hotel room 
key /card or odicr insertion type identifying devices. Additionally, biometric input such as 
handwriting, voice, fmger. palm, hand, eye (iris scan) identification can also be an acceptable 
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fonn of ID, For disclosure purposes, a first and second LAN 622 and 626 is generally referred 
to as a network 600. Processing then moves to block 906. 

In block 906, the identification data obtained in block 904 by the presentation of an 
acceptable form of ID is data conuminicaled to universal server by way of the first LAN 622 
andyor the second LAN 626. Processing then moves to block 908. 

Processing in block 908 checks a routing table resident within the universal server. A 
routing table determines if a transaction "swap data step, append data step^ convert data step, 
route data step, aad/or process data step"* is required. Said uansaction "swap data step, append 
data step, convert data step, route data step, and/or process data step" processing is referred to as 
a dynamic identification interchange (DH). The DII process accepts a first identification 
form/transaction form and substitutes the first form for a second form. For example, a hotel 
room key/card may be accepted as a first form of ID and in a DII processing step substimted for 
or appended to a second form of ID, a credit card. This process can allovsr a user to have goods 
and services billed to a credit card by being identified first with a hotel room key/card. 
Processing then moves to block 910. 

In an exemplary embodiment, a user registered with a hotel niay present as a first form of 
ID a fingerprint atid in a DU processing step have a hotel PMS/MIS system substitute or append a 
room number as a second ID form. When the user has coiupleted use of the vending machine, a 
bill can then be posted to a hotel room record within Uie hotcrs PMS/MIS system. 

In anotiicr exemplary embodiment, a customer can present an ACCESS card (such as a 
smart card) as a first form of ID. The universal server can evaluate the ID form as presented and 
grant access to an unattended 24-hour access area. The same form of ID can tfien be presented in 
a variety of vending machines. Upon the presentoiioa of the first form of ID in these vending 
machines the DII processing can substitute or append a second form of ID, an in-store account 
number. As the customer uses a plurality of veodmg machines for goods and services transaction 
bilting can be posted to the in-store customer's account. 

In another eitemplary embodiment, a customer can present a Tirst form of ID requesting to 
use a vending machine. Through DII processing it may be determined that the customer qualifies 
for special pricing, or has earned a promotional reward. The DII process step could substimte or 
append a second form of ID, such as d database record number to the transaction record. The 
database record number could record the promotional reward status and further request a second 
DII processing step. This second DII processing step could append from a third data source 
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relevant customer information (i.e. name and address). Any number of Dll steps could be 
requested without limitation. The full transaction record could then be recorded in a database. 
Using this newly created data record, information could be mailed or the customer otherwise 
contacted with regards to the promotional reward. At the same time the DII processing is 
occurring, a service request can be initiated by calling service routine 800. With instructions 
from the DII settings, including pricing in the system 500 or vending machine the customer is 
being authorized to use can be reprogrammed. Upon authorization approval, the vending 
machine and its performance will be custom programmed for this customer's use. 

In another exemplary embodiment, a user presents a first form of ID and desires to use a 
PC 630, A Dn processing step can send instructions to a server controlling a PC 630 or to a PC 
630 directly. While the DII processing step is determining if a second form of ID is required and 
how the transaction should be routed. PC 630 reconfigures tte desktop. In such a scenario, the 
user has been previously allowed to configure the PC 630 as desired to suit processing need and 
case of use requirements. The DII step invokes in the PC 630, a reset function to access the 
user's established profile and reconfigures the PC 630 to the user's settings. In this fashion, a PC 
630 user can travel to a PC 630 located in any location of the world and by way of a common 
network database, reconfigure the PC 630 to his or her preferences. In the sceaario where there 
are thousands of franchised locations desiring to have PC's 630 in thousands of in-store and out- 
of-store locations, a user can present a first form of ID and have any PC 630 reconfigured to their 
personal preferences. 

In another exemplary embodiment, a user can present a first form of ID at a PC 630. A 
DII processing step can determine the sutus of the user (number of previous visits, preferences) 
and prompt the user to answer customer survey questions. DO processing can route transaction 
information and customer survey responses to any desired locatioii or database. Additionally, 
through Dn proccssmg, accounts can be establisbed to allow an electronic commerce transaction 
to occur. Such accounts can include customer idemificadon, customer purchasing history, 
customer credit limits, other customer information, electronic commerce accounts, payment 
accounts, shipping accounts, local franchise store locations, local in-storc custon^er account 
information, transaction processing fees due. and other related account detail. Should a customer 
desire to purchase products through an electronic commerce transaction from a distribution 
fulfillment center ("DFC") located anywlicre in tlie world, a DII processing step can cffecmatc 
die transaction. A distribution fiilfillmeni center is any store, manufacmrer. warehou-se, or other 
repository of goods and or services from which a customer can purchase, ship, receive, and or 
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ordcr fulfill said goods and services. A pack and ship type company can be a distribuiion 
fulfdlment center. 

In addition, a DFC can initiate a uansaction and use the DU processing to bill a customer 
who may have an account accessible by way of the present invention. Such DFC initiated 
transactioos can be particularly useful for billing a group member^ club member or customer with 
an association to a business, store, or group. 

Any form of E) can be presented to a DII resident on or accessible by a universal server, 
resident in or accessible by a system 500. resident on or accessible by a vending machine, or 
resident in a database accessible by a universal server, system 500. or vending machine. If the 
iransacdon requires a DII processing step, the step can be performed transparent to the users or 
with the user's input. Furdiermorc. die DU can encrypt and decrypt transaction data, whereby 
secure transaction processing can be accomplished. DU processing can occur locally or renwtely 
worldwide. 

Processing in block 910 invokes a routing routine to determine If a DU step is required 
and where the resultant transaction processing should be routed. Accordingly, a transaction can 
be DU processed, if necessary, and routed to a transaction processor. Such a transaction 
processor could be the in-store or hotel PMS/MiS or POS system. If the u-ansaction is a credit 
card transaction that requires the step of "authorization," "sale." "settlement," or other credit 
card processing step, the hotel or retailer's PMS/MIS or POS system can complete the processing 
step, including tabulation and recording of any and all transaction processing fees or charges. 
Should Uie PMS/MIS or POS system be unable to complete these types of transacUons. die 
universal server, system 500 or other date processing device in a network 600 can cong)lete these 
steps. Processing then moves to block 912. 

In an exemplary embodiment, secured transaction processing referred to in block 910 can 
be by way of VISA/MASTERCARD Secure Electronic Transaction TSET") protocol standard. 
Furthermore, SET transaction processing can be implemented by way of a system 500, a vending 
machine, or a universal server. The SET protocol standard for secured transaction processing 
can be implemented with other data processing equipment accessible by a system 500. vending 
machine or die universal server. 

Processing in block 910 can effccttiate the following exemplary embodiment. A customer 
can enter or check into at hotel or retail outlet, wherein a valid credit card is entered into the 
hotels or retailer's PMS/MIS system, or POS system. The custonner can Uien be given an ID 
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fonn, such as a canl. sniait card, hotel room key /card, or present another forrn of ID (biometric). 
This second form of FD can be entered into the hotel's or retailer's PMS/MIS or POS system. 
The customer can then present the second ID form to facilitate a vending transaction io any 
system 500. Transaction information by way of the network 600 can <lata communicate to the 
universal server transaction information to obuin first or other ID forms (such as payment or 
account ID forms), DU processing can then access the hotel or retailer's PMS/MIS or POS 
system and obtain the customer's valid credit card or billing information. The credit card or 
billing data con be appended to the transaction record. The new appended transaction record can 
then be routed for processing. Transaction processing can include, but is not limited to adding 
the charges to a hotel bill (folio), paying cash, charging a smart card or ciedh card, charging an 
account, or recording ihc charges in a database. Charges can include calculation and or tabulation 
of any and all transaction processing fees or charges. 

Processing in block 912 routes PRE- VEND transactions for validation. Transaction 
validation can occur in a plurality of ways dependent on server programming, hotel/ retail outlet 
preference, as well as based on card type, and/or ID type. Transactions can be validated at a 
remote location, such as remote location 616 whereby access to remote location 616 is by way of 
a system 500, network 600, and POS system 614. In addition, iraiuactions can be validated at a 
remote location, such as remote location 618 whereby access to remote location 618 is by way of 
a system 500. network 600, and PMS/MIS system 620. Furthermore, transactions can be 
validated at a remote location, such as remote location 606 by way of a system 500. network 600, 
and PC 630. Transactions can also be validated at a remote location, such as remote location 634 
whereby access to remote location 634 is by way of a system 500. network 600. and server 632. 
Server 632 is a universal server. Furthermore, transactions can be validated at a remote location, 
such as remote location 636 whereby access to remote location 636 is by way of a system 500. 
Additionally, transactlODS can be validated by way of a database resident in a system 500. a POS 
system 614, a server 632, or a PMS/MIS system 620. Transactions can also be valkUtcd by way 
of a database accessible by a system 500, a POS system 614. a server 632, a universal server* or 
a PMS/MIS system 620. 

The resultant of the transaction processing is data cotmnunicated to the requesting system 
500, If the resultant is in the affirmative, the customer is -approved'* to use the vending 
equipment, then the requesting system 500 activates tiie vending cquipmcm for use by tJic 
customer. If the resultant is in the negative, that is the customer has been "declined** for vending 
luachine usage, then the requesting system 500 denies usage of the appropriate vending machine. 



wo 00/04475 



PCTAJS99/15922 



-38- 

Thc customer is notified of the "declined" status by way of LED indicator means 504. voice 
record and playback means 570, first display means 582. or other indicators means. Processing 
then moves back to the calling routine. 

Processing in Mock 914 routes POST- VEND transaction data. POST- VEND transaction 
data includes PRE-VEND identification data, in addition to the marketing data generated resultant 
from the vend process. 

Examples of PRE-VEMD transacuon data can include identification, date, time, appended 
ID data, sale limits, system pricing, meccham identification, routing codes, and system 500 ID 
codes. Additional PRE-VEND transaction data can ir^lude network traffic codes, authorizing 
sale amounts, system 500 configuration parameters, database access codes, remote location codes, 
currency codes, terminal codes, and other routing and system operational codes. 

Examples of the marketing transaction data can include sale amount, finish date, finish 
lime, total copies, total fax pages sen! locally, total fax pages long distance, total fax pages sent 
internationally, and total fax pages received. System 500 and network programming control 
local, long distance, and international faxing delineation. Additional marketing transaction data 
can include total PC 630 general usage time, PC 630 applications utilizedyusagc time, PC 630 
online usage (site contact specific, service specific, time used per site), total printed output count 
from a plurality of printers, and total scans made into the PC 630. Additional marketing data can 
include electronic commerce purchases, smart card rc-viUucd totals, laptop usage, data port 
usage, and/or other marketing/transaction measurement/ indicator data. 

Routing of post-vend uansaction proccssmg by way of the DIl is resulum from the 
updating of processing databases, accounting databases, and marketing databases in which the Dll 
controls, manages, and/or has access to as shown in block 908. Further, post-vend transaction 
processing by way of Ibc DII is resultant from post processing of credit cards, smart card and 
other types of transactions that require an faitcrvening process to effecmate an electronic transfer 
of funds. 

PRE-VEND and POST-VEND transactions can be processed by way of the PC 630 
simultaneously and transparenfly to a user of the same PC 630. This fimctionality allows the PC 
630 to be a vendii^ machine interconivected with a system 500, a universal server such as server 
632. PMS/MIS system 620 or a POS system 614, Furthermore, the PC 630 can implement the 
DII transacUon processing as disclosed in block 908 and block 912. Additionally, the PC 630 can 
implement the DIT locally with reliance on a remote site/ser\'er over a TCP/IP network, a 
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Microsoft NT nelwort. a Novell Netware network, an Internet connection, a VSAT connection, 
or other network interface. Also, the PC 630 can implement the DII residing remotely on a 
remote site/server over a TCP/IP network, a Microsoft NT network, a Novell Netware network, 
an Internet connection, a VSAT connccuon. or other network interface. 

There is shown in Figure 12, a system self-configuring routine 1000. In an exemplary 
embodiment, each system 500 or vending machine can be preprogrammed with a network address 
ID or can have a network address ID auiomalically as±>igned. In certain network configurations a 
preprogrammed network address may be preferable over dynamically assigned network 
addrcss'mg. Both methods can be effectuated with similar results. 

In an exen^)lary embodiment of the present invention, a self-configuring routine 1000 is 
disclosed although other network address schemes could be employed. Processmg begins in 
block 1002, wherem a polling beacon address is incremented. Only uiuUlocated polling beacon 
addresses are assigned. Processing then moves to block 1004. 

Processing in block 1004 tests to see if the polling beacon address has reached an upper 
limit. If the polling beacon address has reached an upper limit, then the polling beacon address is 
reset to a mbiimum preset limit or address. Processing then moves to block 1006. 

Processing in block 1006 globally n^nsmits over network 600 a unique polling beacon 
address. Processing then moves to block 1008. 

Processing in block 1008 waits for data communication responses from systems 500 
and/or vending machines on network 600. If a system 500 or vending machine on network 600 
has been preprogrammed whh a network address, then said system 500 or vending machine data 
communicates a response to the poUing beacon. If. however, a system 500 or vending machine 
on network 600 has not been preprogrammed, then a system 500 or vending machine desiring a 
network address can data communicate a response lo the poUing beacon. A universal server then 
creates (if not already created) a network configuration database. Data communication can then 
be conducted on network 600 with any system 500 or vending machine. Network addresses can 
take die form of Internet IP type addrcssmg. 

Processing in die system self-configuring routine continues until each system 500 and 
vcndhig machme has been assigned a valid network address. Praising then returns to the 
calling routine. 



wo 00/04475 



PCTaJS99/l5922 



-40- 

There is shown in Figure 13, a rc-value card rouuiie 1 100. Processing begins in block 
1 102, wherein a card is inserted into a card reader/writer, such as smart card reader/writer 548 or 
magnetic card reader/ writer 550. Processing then moves to block 1 104. 

In block 1 104. the system data communicates to the universal server the current "sutus" 
of the card and the fact that it has beeo inserted into a system 500. The universal server can then 
tequest that a portion or the entire contents of the card to be data communicated to the universal 
scA'cr. or any otiier device on the network 600. Processing then moves to block 1 106. 

In block 1 106, the universal server processes the data comnninication between the 
universal server, system 500 (containing the card), and any other device as necessary that is 
present on network 600. If required, the universal server can request a DII processing step to 
obtain appropriate or verify transaction data. Processing then moves lo block 1 108. 

Processing in block 1108 is responsive to the resultant obtained from processing in biock 
1 106. Furthermore, if a DII response requires additional information, processing in block 1 108 
prompts the user for such information/data. For example, a user can be prompted lo enter, by 
way of keypad 540, the amount of money /units/credit to transfer to the card or to an account 
referenced by the card from sources acquired by the DII processing step. If additional data, such 
as the presentation of a credit card Is required to effectuate the uansfer of cash value, the 
customer can be prompted to ^'swipe'* or otherwise presem a valid credit card. If the universal 
server is able to utilize the DII to (*tain data required to effectuate transaction processing, a 
customer may only be asked to *'confirm-to-continue" with the transfer. In another exemplary 
embodiment, the re-valuing by way of die universal server, and/or DII processing can be 
seamless to the customer and transfers funds (moncyycrcdit/units) to the card or to an account 
tefeienced by the card without any intervention by the customer. Processing then moves to block 
1110. 

Processing in decision block 11 10 effectuates the processing of the transaction and 
eventual "approval** or "denial" of a request to transfer funds (money /crediL'units) to die smart 
card. If the resultant is in the negauvc, that is, Uie uansaction has been "denied" then processing 
returns to die calling routine. If the resailtani is in the affirmative, that is, the transaction has been 
"approved" then processing moves to block 1 1 12. 

Upon "approvar processing in block 11 12 data communicates between die universal 
server, system 500 containing the card, and any other device (as required) on network 600 to 
effectuate the transfer of funds (money /credit/units), and subsequent transaction processing 
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(billing ""setUing" as required). Tlie transaction is then completed, prompting the users lo 
facilitate any final actions as may be required. If the customer desires a receipt of the uaosaction 
just con^lcicd, a receipt can he printed by any prinier on network 600. Processing control then 
returns to the calling routine. 

There is shown in Figure 14, a help desk routine 1200. Processing begins in block 1202, 
wherein a user at any system 500 can press a "HELP" or **SERVICE" button or otherwise 
request assistance. Once a request for assistance has been requested by the customer, the 
appropriate system 500 data communicates the request for service to the universal server. 
AlteroaUvcly. a help desk can initiate a request for -HELP" or ^'SERVICE- broadcasting such a 
request to one or more systems 500 or vend'mg machines. The help desk can intervene, initiating 
a "HELP" or **SERV1CE* request to effect changes/upgrades/rcpairs to any vending machine, 
any system 500, any luiivcrsal server, or any other equipment residing on the network 600. 
Furthermore, a help desk can intervene, initiating a "HELP" or "SERVICE" request to page a 
customer in a hotel, retail outlet, or other location in proximity to a system 500 or vending 
machine. Processing then moves to block 1204. 

In block 1204. a data communication between the universal server and the system 500 
requesting "HELP" or "SERVICE" occurs. Such a request is resultant in the universal server 
identifying where and what kind of "HELP** or "SERVICE" is available and data communicating 
to a different system 500 or network location tequesiing specific "HELP" or "SERVICE". 
Processing then moves to block 1206. 

In block 1206, the universal server receives the "HELP" or "SERVICE" data 
communication by way of the calling system 500. The universal server then responds to the 
requesting system 500, acknowledging the request. The universal server then issues a request for 
"HELP** or "SERVICE" to die programmed network location where service personnel or data 
processing equipment reside. The universal server then effectuates the data contmunication 
between the user who requested -HELP" or "SERVICE" and the "HELP or •^SERVICE" source. 

The terra "HELP" or "SERVICE" can inchide a response to interactive advenising, 
electronic commerce activities or processes, vending machine usage requests, emergency needs, 
and other general purpose question and answer requests. The term "LIVE** can include viewing, 
talking, and exchanging data with another person or data processing equipnient by way of a 
system 500. network 600. or odier processing equipment. 
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**HELP" or -SERVICE" can be by way of ^UVE" intcraciion with a person or by u-ay 
of prerecorded voice and/or video available on the universal server, or accessible by the universal 
server from a remote help desk location. Any system 500 residing on a network 600 can be 
utilized to data communicate witli any other system 500 residing on the network 600 to provide 
data communication for "HELP" or "SERVICE" requirements. In addition, any system 500 
residing on the network 600 can, by way of the vending machine interconncaed with said system 
500, such as a PC 630, data conmiunicate with a remote location to obtain "HELP or 
"SERVICE" data. Then, by way of said system 500 dau communicate to the system 500 
originally requesting "HELP" oi "SERVICE". The original system 500 rcqucsUug "HELP** or 
"SERVICE*" can be the same system 500 in which an interconnection with a vending machine, 
such as a PC 630 is rdicd upon to obtain "HELP" or "SERVICE" from a remote location. 

Such a remote help desk can reside on-site or off-site. Such on-site tocations can inchidc 
a front desk of a hotel, a customer service counter of a retail outlet* or a remote locatMo 
accessible by way of phone, Internet^ VSAT. odier conununication forms. Available help desk 
information/tesourccs can include voice and/or video data communications. 

When a "HELP" or "SERVICE" request is resuliani from the help desk discovering that 
service, change, or an adjustment is required, the prescribed service, change, or adjustment can 
be made over network 600. Whether the change is to a system 500, the universal server, or any 
vending machine (for example a PC 630) interconnected with a system 500 changes can be made 
by way of network 600. Such service, changes, adjustmenu. upgrades, and repairs can be 
effectuated by way of the data communication at any time with or widiout a "HELP" or 
"SERVICE" request, transparent to the customer. 

In an exemplarj' embodiment, a customer at a personal computer presses the "HELP" 
button and a message is data communicated to die universal server. If "HELP" can be obtained 
at a remote site on the Interact, a lesponsc to the system 500 sending the "HELP" message would 
be to access Ac Internet site and display the *'HELP" sohition. The universal server wnUd 
lespond to flie system 500 requesting the **HELP" message with t network ID location of another 
system 500 or a geographic location such as the from desk of a hotel or in the security office for 
resolution to the "HELP" request. Alternatively, die universal server could respond to the system 
500 sending the "HELP" message, by data comraunk:ating a response comprising voice and video 
stored on the universal server or accessible by the universal server. Such "HELP" message can 
include digitized video clips, digitized sound clips, or other digital messages. 
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In block. 1206. the universal server responds witli a data communication to the system 500 
requesting -HELP** and;or ''SERVICE. Such a data communication can include network 
identification and access data/instruction on how and where said system 500 can access and obtain 
the "HELP" and'or "SERVICE" requested by the user. Such a data communication by the 
universal server may also be data communicated to a pluraUty of systems 500. If no "LIVE", 
"HELP** or **SERVICE" is available, as may be determined by the universal server, the universal 
server can data communicate instructive commands with the system 500 requesting ''HELP' or 
"SERVICE". Such mstrucdve conunands can grant access to a database or identifying a database 
where pierecoidcd voice and/or video "HELP** or "SERVICE** messages can be retrieved and 
played to best answer a user question. Processing then moves to block 1208. 

In block 1208, voice and/or video dau are daU conununicated between the system 500. 
by way of the voice record and playback means 570, and/or the video record and playback means 
576. WTien "LIVE** access to a help desk is established, a user can freely talk, listen, and/or 
view a **LrVE" video feed to obtain instruction and have "HELP" and/or "SERVICE** questions 
answered. As necessary, the operator of the help desk can access the vending machine (in 
particular the PC 630) and aid the users in resolving operational, procedural, or other service 
related problems. Processing then moves to block 1210. 

Processing in block 1210 allows a user, a help desk, and/or a universal server to 
terminate the ^'HELP" and/or "SERVICE" request Processing then returns to the calling 
procedure. 

There is shown in Figure 15. an advertising routine 1300. Processing begins in block 
1 302 when a user presents a valid form of ID at a system 500 to begin a transaction. 
Alternatively, processing in block 1302 can begin by way of a person responding, vdth a keypad 
540 or other system 500 data input, to an advertisemem that may be displayed on a system 500 
currendy not in use. 

In addition to the processing disclosed in transaction routine 900, the DII can select 
advertising and other marketing advcniscmcnts from a database (remote database or local 
daubase). The selection of marketing advertisements can be random or in accordance with a 
customer profile (individual or by group type). Customer profile parameters can be accessible by 
the imiversal server and/or by way of DII process steps. 

An individual customer profile is a profile for an individual person. A group profile is a 
profile that is specific to a group (i.e. A particular hotel brand or retail brand). Furthermore, the 
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individual and group type profiles can be the same profile or different profiks. Additionally, DII 



or group profiles) at random or in accordance with predetermined universal server programming. 
Selection of advertising content can be audio only or visual only or a combination of both audio 
and visual. In the present invention, a "banner" type, "point cast" type, or "multi cast* type 
advertisement can be displayed on a system 500. In an exemplary embodiment, when a customer 
desires additional information, audio can be added to the displayed "banner" advertisenient to 
further inform the custoiDer. Additionally, audio can come in the form of a system 500 generated 
telephone caU to the -banner" advertising source (business that placed the advcnisement) . 
"Banner," "point cast.** "muki cast" type advertisements are generally graphical advertisements 
commonly found on Internet web pages. In addition, full snap shot icon type advertisements, as 
well as fill! motion advertisements each with or without audio, can be displayed. Furthermore, 
PC 630 can deliver interactive screen saver advertising as well as each of the other types of 
advertising disclosed in the present invention. Advertising content displayed on either a system 
500 or vending machine, such as PC 630 can be monitored, controlled, distributed, and shown by 
way of network 600 and a universal server. 

Li addition to the DII processing and data communication of a customer profile, DH 
processing also processes and data communicates a distribution profile. The distribution profile 
determines which of the systems 500. in a plurality of systems 500 residing on a network 600 will 
receive the current advertisemciu data. A distribution profile can direct advertising to a single 
system 500 located on die ncn^•o^k 600 or to a subset of systems 500 (i.e. all PC 630. all copiers, 
all fax machines, etc.). Furdiermorc, the distribution profile can direct advertising to the entire 
population of systems 500 on the network 600. Processing then moves to block 1304, 

By way of a system 500 or a universal server each advertisement displayed, and or 
responded to by a users is recorded for statistical purposes. Advertising statistics can include 
advertisement appearance date, time, total display count, prime time appearances, non-prime time 
appearances, user responses (type of response, and or total ad responses), e-coirunerce 
purchasing, and other user response, advcrtbing appearance, and pcrfornaance statistics. In 
harmony with the universal server and or system 500(s) advertisements can be considered and or 
categorized as prime time or non-prime time advertisements. Prime time advertisements can be 
run (or displayed) while the system 500 or any system 500 on a network of system 500' s is in use 
(conducting a transaction). Non-prime time advertisements can be run (or displayed) while die 
system 500 or any system 500 on a network of system 500's is not in use. Furthermore, a 



process steps can selectively choose advertising content in harmony (deduced from the individual 
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uoiversal server can determine when and how prime time and non-prinjc time advcrtiscmcncs can 
and should he run (or displayed). Non-prime time advcriiseoicncs can be shown (or displayed) 
during prime time in accordance with system 500 programming, and or a universal server 
programming. Likewise, prime time advertisements can be shown (or displayed) non-prime time 
in accordance with system 500 programming^ and or universal server programming. 

Statistical data related to advertising referred to as, advertising statistics, advertising data, 
marketing statistics, and or marketing data can be stored in a system 500 or a plurality of system 
500s, and processed as transaction data. Furthermore, advertising data can be stored in a system 
50Q, on a universal server or on a plurality of universal servers. Advertising data can be data 
communicated and or complied ai a remote location. 

Advertising statistics can be utilized to set advertising rates. Advertising rates can be 
accrued, and in part or in whole be used to offset transaction processing fees or charges including 
e-commcrce transaaion, and or e-business transaction fees or charges. 

In an exemplary embodin^nt advertisements can be displayed internoittenily or 
continuously on a single system 500. or a plurality of system 500s, The rate charged for display 
of the advertisements can be accrued in a single system 500, in a plurality of system 500s, at a 
universal server, or at a remote location. The accrual of advertising rate charges and revenue can 
be referred to as TOTAL ADVERTISING REVENUE, When users pay for goods and ser\'ices. 
c-commcrcc and or e-business transactions, fees or charges can be imposed on the value of the 
transaction. For example using a credit card to vend a cold drink, or use a fax machine, or buy a 
book online may have attached to the transaction or be part of the transaction a credit card 
processing fee or charge. Typically, credit card processing fees or charges are imposed by credit 
processing bureaus. Transaction processing fees or charges can be a percentage of the transaction 
value and or a fixed fee or charge for each traiuittalon. Trdnsactiou processing fees or charges 
may also include teteconununication charges and or other surcharges. 

The total aggregate of all transaction processing fees including e-commerce fees, and or 
e-business fees can be referred to as TOTAL TRANSACTION PROCESSING FEE. The TOTAL 
TRANSACTION PROCESSING FEE can be nullified by applying it to an offset portion of the 
TOTAL ADVERTISING REVENUE. The offset portion is the amount of TOTAL 
ADVERTISING REVENUE required to cover die TOTAL TRANSACTION PROCESSING 
FEE. The resultant can be that no transaction processing fee is incurred by the owner, customer, 
location, merchant, and or equipment owner. Instead advertisers cover the cost of processing 
transactions. 
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Tbc process of acciuing TOTAL TRANSACTION PRCXXSSING FEES and TOTAL 
ADVERTISING REVENUE, and the offset method is described in Figure 19. 
10 Processing in block 1304 distributes the advertisement over the network 600 in 

accordance with the distribution profile. Processing then moves to block 1306. 
5 Processing in block 1306 responds to custoiacr input effectuated in response to any 

advertisement on any system 500 located on the network 600, At any system 500 on the network 
600, a customer/user can elect to buy the advertised item. Other customer Vuser*s responses can 
include to "see more" detaU about the advertised item, visit a web site, or place a telephone call 
to the advertiser or information source. AdditionaUy, customer's/user's responses can include 
20 10 printing out detailed mformation regarding the advertisement, request a sales person to contact the 

customer/user later, send an Email (electronic mail), or respond to the advertisement as may be 
supported by the system 500. Processing then moves to block 1308. 

Processing in block 1308 adds the amount of an electronic commerce purchase to the total 
of the current transaction. If the customer/user interacted with a system 500 in which no current 
15 transaction was in progress, the system 500 by way of the universal server will prompt the user to 
present a valid form oflD and start a UansacUon. DII processing can be relied upon to associate 
any form of valid ID presented to facilitate the electronic commerce purchase . Receipts or other 
printed documents, such as order forms or conformation forms can be printed on a prmter on 
network 600 as required. Processing control is then returned to the call procedure. 
20 There is shown in Figure 16, a print routine 1400. Processing begins in block 1402 when 

a system 500 desires to print data on a printer, such as printer 612A or printer 612B. hi an 
exemplary embodiment, print data can be advertisement print data, transacuon summary print 
data, receipt print data, vending machme print data, such as from a PC 630, or otficr print data. 
If a system 500 is preprogrammed with a network 600 network location ID (network address) for 
25 a printer 612A or 612B, then printing on printer 612A or 612B can be facilitated by way of a data 
communication between the system 500 and printer 612A or printer 612B. Subsequent to any 
printhig, a data communicatbn between the system 500 desiring to print and the universal server 
^3 can occur, wherein the system 500 desiring to print data requests permission from (he universal 

server to data communicate print data to printer 612A or 612B. If permission is granted and 
30 printing is successful, processing control remrns to the calling procedure. If processing is not 
successful, then processing moves to block 1404. 

SO 
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ProcessLng in block 1404, determines if the system 500 desiring to priat data is 
preprogrammed with a network 600 locatioD ID (network address) to facilitate remote access to 
the printer 612A or 612B, Additionally, processing in block 1404 tests to see if an artempt to 
print to printer 612A or 612B was unsuccessful (printer off-line, out-of-paper, etc,). In cither 
case, a request as to "where to send the print data" is data conununicated to the universal server. 
Processing then moves to block 1406. 

In block 1406, a response from Uic universal server is data communicated to any system 
500 tequesting "where to send the print data**. If a printer is available, the universal server can 
respond by sending the requesting system 500 a data communication including the network 600 
location ID where print data can be data communicated. If no printer is available, or the 
universal server desires to c^ture the print data, the universal server can data communicate to the 
system 500 requesting to data communicate print data, the instructions to send tlie print data to the 
universal server. Processing dien moves to block 1408. 

In block 1408, the system 500 desiring to prim data, communicates the print daia in 
accordance with instruaions received from the universal server. If there is an available printer, 
the imiversal server can direct the system 500 desiring to pritu data to pnat data on the available 
printer. If the universal server deiermines that there is not an available printer, or desires to 
capture the prim daU the universal server can accept the print data. If the universal server 
captures the print data, the print data can be saved, save to be printed later, and/or redirected to a 
network 600 destination. Furthermore, print data can be redirected to a remote location, such as 
remote location 606, 616, 618, 634, and/or 636. Processing then moves to decision block 1410. 

Processing in decision block 1410 determines if the print data was successfully data 
communicated. If die resultant is in the affirmative, diat is, the print data was either printed or 
data communicated without error dien processing control returns to the call procedure. If the 
resultant is in the negative, processing comrol amoves back to block 1404. wherein the universal 
server can intervene to best complete tbe print data request. 

There is shown in Figure 17, a POST-VEND transaction processing routine 1500. 
Transaction data can inchide data related to the transaction as well as any fees or charges incurred 
as a result of having to process the transaction (including PRE-VEND and or POST- VEND 
processmg). Processing begins m block 1502, wherein a POST-VEND transaction is data 
communicated to tbe universal server. Processing then moves to block 1504. 



wo 00/04475 



PCT/US99a5922 



-48- 

Ui Uixk 1504, ate universal server, by way of DH processing (as required) routes the 
POST- VEND transaction for payment, posting, or billing. The process of payment, posting or 
btlllng is generally referred to as "settling" or a "settlement" transaction. Transactions can be 
routed based on transaction type (credit card, smart card, pre-paid card, hotel key/card, or 
biometric) to different remote locations, or to different on-site or off-site databases. Farthermore. 
post-vend transactions can be routed based upon preprogrammed criteria. For example, all credit 
card transactions requirmg "settlement" can be routed to a first credit bureau until a certain gross 
daily, monthly, annual dollar amount ifi achieved. In addition, transaction processing fees, 
charges or dues can be routed, accrued and tabulated as required. Once the preprogrammed 
criterion has been satisfied credit card transactions requiring **settlement" can then be routed to a 
second credit bureau. Processing then moves to block 1506. 

In block 1506, non-credit card and POST-VEND Uansactions not requiring any additional 
third party port processing (i.e. by way of a credit bureau) are "settled" by posting the POST- 
VEND transaction data, by way of DU processing (as required) to the appropriate remote 
location, or on-site or off-site database. The universal server can be preprogrammed to store 
POST- VEND uansactions and **batch" post transaction data, and transaction processing fee or 
charge data based on a preprogrammed criteria. Such "batch'* posting preprogrammed criteria 
can be based in part on date, time, or quantity of transactions, transaction dollar amount, 
availability of the database or remote location, or other cost, performance or preferences . The 
term *batch" processing is defined as the process of posting any number of transactions, and or 
transaction processing fees at once in a formatted block of data. Processing then moves to block 
1508. 

In block 1508, POST- VEND transactions reliant on a third party processor (i.e. credit 
cards) are processed in accordance with preprogramming of the universal server. 
Preprogranuning of the universal server can include processes and procedures disclosed in block 
1504, and 1506. Processing then moves to block 15 10. 

In block 1510. Ihc universal server determines whether die POST-VEND transaction 
processing was successful. If the POST-VEND transaaion processing was not succcsstuU that is, 
the universal server was unable to post process die POST- VEND transaction, then die universal 
server can data communicate the "unsctUcd" post vend transaction to a remote locate. Such a 
remote location can be a computer center Uiat monitors the functionality of a plurality of universal 
servers. 'ITic remote location can be remote location 606. 616. 618, 634, or 636. Processing 
control is then returned to the calling procedure. 



wo (MV0447S 



PCT/US99/15922 



-49- 

Thcrc is shown Id Figure 18, an error detection routine 1600. Processing begins ia bk>ck 
1602, wherein a test is perfornned. A test is perfornncd to determine if a preprogrammed nucnbei 
of hours have elapsed. Each hour a system 500 or a vending machine interconnected with a 
system 500 is not operated successfully (a coniplete vend cycle) by a customer, a non-use tinner is 
incremented. When a preprogrammed number of non-use hours has occurred, an error message 
can be generated by a system 500 and data communicated to the universal server, Alternatively, 
the universal server can generate an enor message. In either case, the universal server can 
record the non-use error message and can act as appropriate aod programined to respond. 
Processing then moves to block 1604. 

Processing in block 1604, detects if a malfunaion has occurred with a system 500. a 
vending machine interconnected with a system 500, or a printer, such as printer 612A or 61 2B. 
Other vending machines and data processing equipment on network 600 can also be tested for 
malfunctions. Malfunction error messages that are detected by a system 500 can be data 
communicated to the universal server. Malfunctions determined by the universal server are also 
recorded. In either case, die universal server can record the error message and can act as 
appropriate and programmed to respond. Processing then moves to block 1606. 

Processing in block 1606, allows a remote location, such as remote location 606, 616, 
618, 634, or 636 to poll the universal server for any error conditions that may have been detected 
or may exist on a network 600 controlled by the universal server. Furthermore, when a request 
from a remote location to a universal server is data communicated the universal server can poll 
each system 500 on a network 600. The polling is equivalent to requesting each system 500 tu 
perform a self-test, and to perform a test to determine if the vending machine interconnect with 
said system 500 is operating correctly. Proccssuig then moves to block 1608. 

In block 160S, processing of a detected error condition occurs. The universal server can 
processes error cooditun messages in accordance with a hierarchy of error types and seventy 
criteria. Error types that are classified as '•severe" can cause the universal server to data 
communicate with a remote location, such as remote location 606, 616, 618. 634, or 636 
immediately upon the error being detected. An example of an error type that may be classified as 
•severe" can be a breach of security detected by way of an alarm means 524. 

An error type classified and "not severe" can be stored in the universal server or in a 
database that the universal server has access to until such time a regular, or normally scheduled 
data communicanon occurs with a remote location. An example of a '*not severe" error can be a 
printer 6 12A, or 612B "out-of-paper" condition. 
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of iradiUonal ( non-1 ntemct) based payment means (credit card, magnetic card, smart card, etc.) 
and or e-commercc or c-busincss transactions. 

In an exemplary embodiment a .lystem 500 or a universal server processes transactions. 
Each time a transaction occurs a count of occurrences and or a dollar amount is acctiied, tallied, 
or calculated. The TOTAL TRANSACTION PROCESSING FEE can represent the total amount 
or a portion of counts, money, and or credits accrued, tallied, or calculated as a result of 
processing transactions on a system 500 or a universal server, lu addition to processing 
transactions, a system 500 or universal server can conduct e-commerce and c-busincss 
ti«nsaaioo3. If desired a portion of die e-commercc and or e-business transaction can be applied 
to the TOTAL TRANSACTION PROCESSING FEE, The resultant could be that an e-commerce, 
and or e-business charge can accrue, tally, and or be calculated and applied to the TOTAL 
TRANSACTION PROCESSING FEE. 

Processing begins in block 1702 and in block 1716. 

Refening first to blocks 1702-1708. processing begins in block 1702 where 
advertisements arc nm or displayed on a system 500 or universal server. Running an 
advertisement includes displaying tbc advertiseracm for viewing on a system 500, universal 
server, or a device, or a vending machine monitored by a system 500 or a universal server. 
Advertising concent can reside in a system 500, or on a universal server. Processing then moves 
to block 1704. 

In block 1704 revenues from running (or displaying) advertisement are accrued, tallied, 
and or calculated. In addition, if necessary or required a Dll processing step can be u-ansacted. 
Prucessing then moves to block 1706. 

In block 1706 the TOTAL ADVERTISING REVENUE Is accrued, tallied and or 
calculated. In addition, if necessary or required a DQ procesdog step can be aansacted. 
Processing then moves to block 1708. 

fai block 1708 data is data conununicatcd with a universal server and or a plurality of 
system 500s. Data communications can include sending or receiving advertising content, 
advertising marketing data and statistics, and other data as progranmicd or as required. In 
addition, if necessary or required a DII processing step can be transacted. Processing then moves 
to block 1710. 
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Referring lo block 1716-1730, processing begias iii block 1716 wherein If necessary 
transaction data is processed. In addition, if necessary or required a DO processing step can be 
transacted. Processing then moves to block 1718. 

In block 1718 the transaction processing fee resultant from processing die transaction data 
in block 1716 (if a transaction processing fee was incurred) is accrued, tallied, and or calculated. 
In addition, if necessary or required a DII processing step can be transacted. Processing moves to 
block 1720. 

Processing in block 1720 processes, if necessary, c-commerce types of transactions. In 
addition, if necessary or required a DII processing step can be transacted. Processing then moves 
to block 1722. 

In block 1722 the c-commercc transaction processing fee resuluini from processing Uic 
transaction data in block 1720 (if a transaction processing fee was incurred) are accrued, tallied 
and or calculated. In addition, if necessary or required a DII processing step can be transacted. 
Processing moves to block 1724. 

Processing in block 1724 processes, if necessary, e-business types of transactions. In 
addition, if necessary or required a DII processing step can be transacted. Processing then moves 
to block 1726. 

In block 1726 the e-busincss transaction processing fee resultant from processing the 
transaction data in block 1724 (if transaction processing fees were incurred) is accrued, tallied, 
and or calculated. In addition, if necessary or required a DII processing step can be u-ansacied. 
Processing moves to block 1728. 

Processing an block 1728 calculates or accnies the TOTAL TRANSACTION 
PROOasSING FEE. The TOTAL TRANSACTION PROCESSING FEE is the sum of all die 
transactioa data processed inchiding traditional card transaction processing, e-commeicc 
transaction processing, and or e-business transaction processing. In addition, if necessary or 
required a DII processing step can be transacted. Processing then moves to block 1730. 

In block 1730 data is data communicated with a universal server and or a plurality of 
system SOOs. Data communications can include sending or receiving transaction content, 
transaction marketmg data and sutistics. and other data as programmed or as required. In 
addition, if necessary or required a DH processing step can be transacted. Processing then moves 
to block 1710. 
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Processing in blocfc 1710 compares the TOTAL ADVERTISING REVENUE to the 
TOTAL TRANSACTION PROCESSING FEE. The TOTAL TRANSACTION PROCESSING 
FEE is dclcrraincd resultant from processing steps 1716 through 1730. In addition, if necessary or 
required a DII processing step can be transacted. Processing then moves to block 1712. 

Processing is block 1712 calculates as programmed and or required a TRANSACTION 
PROCESSING FEE OFFSET. The TRANSACTION PROCESSING FEE OFFSET is the amount 
of TOTAL ADVERTISING REVENUE that must be applied to the TOTAL TRANSACTION 
PROCESSING FEE such that the TOTAL TRANSACTION PROCESSING FEE is nullified - 
zeroed - effectively elimioatuig all transaction processing fees. In addition, if necessary or 
required a Oil processing step can be transacted. Processing then moves to block 1714. 

In block 1714 the corrective TRANSACTION PROCESSING FEE OFFSET is applied by 
way of a system 500, a plurality of system 500s, and or a universal server. In addition, if 
necessary or required a DII processing step can be iransacied. 

There is shown in Figure 20 a data warehousing routine 1800 for managing e<ommerce, 
e-business, advertising, and transaction data. In an exemplary embodiment a data warehousing 
routine 1800 allows data to be posted in such a way to allow users and customers to access the 
dau. Data access can include local access and remote access. 

Processing begins in block 1802 where a universal server receives data transmissions 
from a phirality of system 500s. and or transaction control devices. Processing then moves to 
bkKk 1804. 

In block 1804 the universal server posts the data to a database accessible by a web 
browser, such as MICROSOFT INTERNET EXPLORER, or NETSCAPE. Furthermore, data 
posted in block 1804 can be accessible by way of a system 500, a second universal server, or a 
MIS. POS or PMS system. Processing tiien moves to block 1806. 

In block 1806 customers «uch as advertisers, retailers, hotel nianagers. vending operators 
and other types of customers by way of a remote location conncctioo supply an access code (for 
example user name and password) to view a plurality of posted daU. In addiUon to viewing data, 
a customer can optionally print data related to advertising, c-commercc. e-business, and other 
types of transactions. A remote location connection can be the Inteniei, telecommunication, and 
or other method for data communicating between locations as previously described. 

In an exemplary embodiment a customer can manage their own account, track 
performance of advertisements, and view summary repon Information on business transactions 
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including. traditional business transactions (credit card, bank debit card, etc.), c-coinincrce. and 
e-business type transactions. 

Referring to Figure 21 there is shown a coupon printing routine 19O0. In an exemplary 
embodiment a user Is aUowed to respond to an ad. A user can respond by way of a touch screen 
keypad 540. In response a coupon related to the advcnisemcnt can be printed for the cusionier. 
Processing begius in block 1902. 

Processing in Wock 1902 displays interactive advertising on a display such as first display 
means 580 or second display means 582. In addition, the interactive adverUsemem can be 
broadcast by way of speaker 574. Processing then moves to decision Wock 1904. 

In decision block 1904 a test is performed to determine if a user capable of responding to 
the interactive advertisement has in-fact responded to the displayed advcrtlscmeni. If the resultant 
is in the affirmative, that is a user has responded to the displayed advertisement then processing 
moves to block 1906. If the resultant is in the negative, that is the advcnisemcnt has not been 
responded to then processing moves to block 1908. 

In block 1908 a delay of a preset amount of time occurs. If during the delay period a user 
responds to the advertisement processing moves back to decision block 1904. Upon completion of 
the preset delay period processing moves to block 1902. 

In block 1906 a response from the system 500 allowing and acknowledging the user 
response to die advertising. A prompt can include both audio and visual indicators and can 
include a "one moment while I print your coupon" message. Processing Uicn moves to block 
1912. 

In block 1912 a user response and appropriate advertisement data can be saved in a 
system 500. or universal server. Processing then moves to block 1914. 

In block 1914 a coupon is printed by way of primer/modem control means 512. Coupon 
data can include manufacmres coupons, discount coupons, arwl or other types of coupons. 
Furtheimore. coupon data can include any combination of data resident in a system 500 or 
accessible by a system 500, and can inchide financial, and other Intcmct based data, and or 
databases. Processing then moves to block 1916. 

In block 1916, optionally data can be data communicate to a universal server or a device 
accessible by either the system 500 displaying tiie advertisement or accessible by way of the 
universal server. The system 500 displaying the advertisement can data communicate without 
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reliance on the universal server, such data commuiucaiing can iacluUe faxing, posting Uata to 
memory and or a database, and printing. 

Referring to Figure 22 there is shown an e-nmll advertising response method 2000. In an 
exemplary embodiment method 2000 allows a user to respond to an advertisement by touching a 
touch screen keypad 540. In response, the user can be prompted to enter by way of keypad 540 
an c-mail address. The e-mail address is then data communicated along with the advenising data 
to a tuuversal server. By way of the universal server an e-mail detailing the advertisement and 
other infoimatioo can be automatically sent to the user (to the e-mail address user supplied). The 
user can then at his or her leisure review the information sent by e-mail and choose to engage in a 
transaction, conduct e-commerce or e-business and or respond in other ways. The e-mail sent to 
the user by way of the e-mail address provided by the user can include a link to a web page such 
that the user can 'click* on the link and be taken direcUy lo a web site or other Internet 
destination. 

Processing in block 2002 displays interactive advertising on a display such as first display 
raeaus 580 or second display means 582. In addition, the interactive advertisement can be 
broadcast by way of speaker 574. Processing then moves to decision block 2004. 

In decision block 2004 a test is performed to determine if a user capable of responding to 
the interactive advertisement has in-fact responded to die displayed advertisement. If the resultant 
is in the affirmative, that is a user has responded to the displayed advenisemeni then processing 
moves to block 2008. If die resultant is in the negative, that is the advertisement has not been 
responded to then processing moves to block 2006. 

In block 2006 a delay of a preset amount of time occurs. If during the delay period a user 
responds to the advertisement processing moves back to decision block 2004. Upon completion of 
the preset delay period processing moves to block 2002. 

In block 2008 1 response from system 500 acknowledges the user response to the 
advertising. A pronq>t can include both audio and visual indicators and can include a "please enter 
your e-mail address" message. A user can be prompted to enter additional information as may be 
lequired. As an example, additional information can include a phone number, or a mailing 
address. Processing then moves to block 2010. 

In block 2010 system 500 thank the user for entering an e-mail address and informs the 
user the request has been processed. Processing then moves to block 2012. 
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Proccssing in blocks 2012-2018 process the user's inpuiieU e-mail adOress aud advertising 
data to efTectuatfi a delivery by way of system 500. and or universal server an e-mail message 
related to the advertisement. 

Processing in block 2012 saves the user response data and the appropriated advertisement 
dau in the system 500. Optionally data can be saved in a universal server and or a device 
accessible by the system 500. Processing then moves to block 2014. 

In block 2014. optionally and at a desired time data collected by a system 500 can be data 
comirainicaicd to a universal server. Data collected can include user response data and or 
appropriate advertising data. Processing then moves to block 2016. 

Referring to block 2016-2018, in an exemplary embodiment user response and advertising 
data is collected at a universal server. The universal server can Imk the advertising data U) a 
preset response set of data, such as an offer sheet, or a detailed description including a link to a 
web site or web data. The universal server can then forward the advertising response data by 
email to the e-mail address supplied by the users at the system 500. This allows a user to supply 
oiUy an e-mail address and receive via e-mail further information and links to web data sent to 
him or her by way of a universal server. Re^nse data can include links to web content. Internet 
based data and audiovisual files such as MPEG and AVI files. In this connection a user can view 
audiovisual files - essentially watching an infomercial or conrntercial over the Internet. 

Processing in block 2016 effectuates the universal data conununication to the user by way 
of the suppUed e-mail address and preset response data resident on or accessible by the universal 
server. Processing moves to block 2018. 

In block 2018 a user having received the advertisement preset response data by way of e- 
mail can respond to the e-mail and transact e-conunerce, and or e-business transactions. E- 
cocmxerce and e-busmess transaction types can include viewing web content, Iwying, or selling or 
bartering goods and services, to name a few. 

Referring to Figure 23 there is shown an e-commcrcc purchase nocihod 2100. In an 
c»enq)lary embodiment a user can respond to an advertiseroenl displayed on a system 500 and by 
way of method 2100 purchase goods or services with an e-conunerce or e-business type 
transaction. Processing begins m block 210(2, 

Processing in block 2102 displays interactive advertising on a display such as first display 
means 580 or second display means 582. In addiuon. the interactive advertisement can be 
broadcast by way of speaker 574. Processing then moves to decision block 21 04. 
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In decision block 2104 a test is perfomicU to determine if a user capable of responding lo 
the interacUve advertisement has in-fact responded to the displayed advertisement. If the resultant 
W is in the affirmative, that is a user has responded to the displayed advertisement then processing 

moves to block 2108. If the resultant is in the negative, that is the advcrtisemem has not been 
5 responded to then processing moves to block 2106, 

In block 2106 a deUy of a preset amount of time occurs. If during the delay period a user 
responds to the advertisement processing moves back to decision block 2104. Upon completion of 
the preset delay period processing moves to block 2102. 

In block 21 10 a response from system 500 acknowledges the user response to the 
20 advertising, A prompt can include bodi audio and visual indkrators and can include a -please enter 

your shippuig address" message, A user can be prompted for additional information as may be 
required. Additional information can include a phone number, an c-mail address, etc. Processing 
then moves to decision block 21 12. 

In decision block 2112 a test is performed to determine if the user is currenUy in a 
15 transaction. That is the user has already presented a valid form of ID and has been granted access 
to transact busmess. If the resultant is m the affirmative, that is the user is currently in a 
transaction then processing moves to block 2116. If the resultant is in the negative, that is the user 
is not currently in a transaction then processing moves to block 21 14. 

In block 21 14 the user is prompted to present a valid form of ID to start a transaction . 
20 Processing then moves to block 2116. 

In block 21 16 the price of the advertised item is added to the current transaction sale 
amount. Processing then moves to block 21 18. 

In block 2118 system 500 thank the user and informs the user that the request has been - 
processed. Proccssmg then moves to bksck 2120. 
25 Proccssmg in block 2120 saves (he user response data and the appropriated advertw^ment 

data in the system 500 displaying the advertisement. OptionaUy data can be saved in a universal 
45 server and or a device accessible by the system 500 Processing then moves to block 2122. 

In block 2122, optionally and at a desired time data coUected by a system 500 can be data 
communicated to a universal server. Data coUecied can include user response data and or 
30 appropriate advertising dau. Processing then moves to block 2124. 
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In an exemplary embodiment processing in block 2124 acis upon user response data and 
advertising data to process an e-coimnercc and or e-business transaction. The universal server can 
link the advertising data to a preset response set of data, such as an order form, offer sheets or a 
detail description including a link to the Internet, a web site or web data. The universal server can 
then forward to the user and the distribution fuIfUlmcnt center appropriate user data and 
advertising response data. Data can be forwarded by way of standard mail, e-mail, facsimile or 
other data communication form. This allows a user to supply a minimum amount of data at a 
system 500. initiate and pay for the e-cormnerce transaction, and have the order processed and 
fulfilled by a distribution fuinilment center (DFC). E-commerce and e-business transactions can 
be paid for either at a system 500 at the time of user generated order or at a later time from a 
distribution fulfdhnent center, such as when an order ships. 

Rcfening to Figure 24 Uicre is shown a turnkey banking method for processing electronic 
fund transactions (EFT) routine 2200. In an exemplary embodiment processing credit cards, e- 
commcrce, and or e-business transactions can be difficult for merchants and business not 
accustom to handling these type of transactions. In many cases a business must be cenified for 
ceruin categories of transaction processing. For example micro transactions on vending 
equipment may be categorized as "un-attcnded" sale transactions. Not every business can qualify 
for each category of credit card processing. The resultant can be a credit bureau n\ay refuse to 
allow the business to accept ceruin type of transactions. In addition, processing credit card 
transactk>n and other etectronk; fund transfers (EFT uansaction) may require specialized banking 
relationships. Credit bureau processing can be referred to as EFT transaction processing. 

Routine 2400 effectuate a method of appending terminal specific ID information to EFT 
type tiansactian data. In this connoctioa all the EFT transaction data can be processed by one 
merchant account and deposited into one bank account. Proper allocation of the funds ownership 
can be collected at a central MIS, POS, PMS, system 500 or imiversal server. Ownership of all 
funds deposited into a single bank account can be tracked by way of the EFT transaction data and 
appended terminal specific ID data. The resultant can be a turnkey banking service whereby, a 
single mercbant can offer an unlimited number of different customers EFT processing services. 
This can allow a customer to operate system 5O0 equipment without the need to establish a 
banking relationship for EFT funds or become certified to process EFT transactions. Processing 
begins in block 2202. 

In block 2202 a user is allowed to stan a iraosaciion by presenting a valid form of ID. 
such as a credit card or bank issued debit card, though other forms of ID can be utilized. The user 
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may swipe a card through card magnetic card reader/writer 550. Alternatively, a user may 
manually enter card data by way of keypad 540. Processing moves to block 2204. 

In block 2204 die EFT transaction data is processed with a credit processing bureau. If 
the resuliani of the processing is that the EFT transaction data has been "dt^chned" then the 
rouUne is ewtcd. If the resultant of die processing is that the EFT transaction data has been 
"approved" then proccssUig moves to block 2206. 

In block 2206 terminal specific ID data is appended to the EFT transaction data. The 
terminal specific ID data uniquely WenUfies which system 500 Uic transaction originated from. In 
an exemplary embodiment terminal specific ID can include terminal serial data, owner data. 
20 ,0 terminal style data, location data, demographic data, and or other data. In this regard in a central 

processing center, MIS» POS, PMS, system 5(K). or universal server a Vt&i of customers can be 
linked to a list of terminals. A report can be produced itemizing each terminal EFF transaction 
processing activity. The report can be linked to a customer and an account of funds can be 
effectuated. Blocks 2208-2220 detail this procedure. Processing continues in block 2208. 
15 In block 2208;optionaUy and at a desired time data collected by a system 500 can be data 

communicated to a universal server. Data collected can include user response data and or 
30 appropriate advertising data. Processing then moves to block 2210. 

Processing in block 2210 allows system administrators to generate EFT and other types of 
transactions with appended terminal specific ID data. This allows customer service departments 
and sales departments to initiate customer refunds, and initiate .<ale transactions by creating 
-offline-* transactions. These "offline" yansactions can offer a way to remove funds from the 
How of EFT funds allowing a location or owner of a sysieqi 500 to refund customers and pay for 
goods and services without having to make direct payment for the items. In an exemplary 
embodiment, for example a system 500 processes (100),6he hundred dollars in EFT transactions 
Hi a single day. During the same day customer service iciunds (10) ten dolUrs to a user, and sales 
ships (40) forty dollars of supplies to the system 500 owner. All EFT, refund and supply sales 
transaction arc lecorded at a universal server. A report is run for the day that indicates (100) one 
45 hundred doUars of EFT. (10) ten dollars in refunds, and (40) forty doUars in supplies. The 

universal server prints a detailed report and a check for fifty dollars (100-10^). The check is 
30 sent to the owner of die system 500. In this connection the owner of the system 500 collected his 
or her proceeds without having to establish a bank account for EFT fund transfers, did not have to 
^ handle a customer refund request, and did not have to be concerned with purchasing supplies. In 
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cffcct a turnkey banking relationship for EFT transaction processing has been established for die 
owner of the system 500. 

Processing in block 2212 sorts the EFT Iransaction data in accordance with unique 
terminal ID lists, cuscomer lists, and other daU and lists as required. Processing then moves to 
block 2214. 

In block 2214 processing produces an itemized accounting statement of EFT transactions, 
refunds, e-commcrcc. e-business, supply sales, and other terminal activity. Reports can be sorted 
by terminal, groups of termioaU. and or by customer. Processing then moves to block 2216. 

In block 2216 the result from Week 2214 is linked to a customer remittance type report. 
10 Tlie customer remittance report can include past and projected statistical performance. In 

addition, the customer remittance can compUe the results in block 2214 In numerous ways to 
produce customer and corporate reports. In this connection a corporate headquarters can monitor 
for example a plurality of owned or franchised stores or locations. Processing then moves to 

25 

block 2218. 

,5 In block 2218 optionally reports produced in block 2214 and 2216 can be automatically 

faxed, or emailed to a plurality of customers, managers, and system administrators. Processing 
then moves to block 2220. 

Processing in block 2220 produces a report summary that is cither a check for payment to 
a system 500 owner or an invoice. If the total amount of the EFT transactions is more than the 
20 miscellaneous charges such as refunds to customers, and sales of supplies and services then the 
customer or owner of the system 500 gets a check for his portion of the funds. In the resultant is 
that the total amoum of the EFT transaction is less than the misccUaocous charges (refunds and 
sales of supplies and services) then an invoice for the difference is produced for payment by the 
40 customer oc the owner of the system 500. 

25 Referring to Figure 25 there is shown a phone based c-commerce and e-bus*mess 

transaction processing routine 2300. In an exemplary emboduncnt routine 2300 allows a users to 
respond to an advertisement displayed on a system 500. When a users responds to an 
advertisement the system 500 faitiaU:s a teleconununication call to a preset phone number. The 
system 500 then enables phone or speakerphone functionality by way of miaophonc 572. speaker 
574, telecommunication control means 514. and modem 544. A user can voice communicate with 
a person at a remote location by way of system 500. As an example a system 500 could be 
displaying an advertisement for a local resuurant. A user could touch the advcnisement and by 
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w.y of keypad 540 (he system 500 would respond by diaUng the phone number of the restauraut. 
•n« user could then speak to the restauruU host, inquire as to the wah tiiiK for a table, obtain 
direction, and or make a mservation. Processing begins in block 2302. 

Processing in block 2302 displays interactive advertising on a di^lay such as first display 
means 580 or second display n»ans 582. In addition, the interacUve advertisement can be 
broadcast by vray of speaker 574. Processing then moves to decision block 2304. 

In decision block iWM a test is performed to detcrtnine if a user capable of rcspoodmg to 
the interactive advertisetnent has in-fact responded to the displayed advertsement. If the tesultant 
is in the affirroative. that is a user has responded to the displayed advenisenient then processing 
20 ,Q ^vc5 to block 2308. If the resultant is in the negative, that is the advertisement has not been 

responded to then processing moves to block 2306. 

In block 2306 a delay of a preset amount of time occurs. If during the delay period a user 
responds to the advertisement processing moves back to decision block 2304. Upon compleuon of 
the preset delay period processing moves to block 2302. 

m block 2310 a response from system 500 acknowledges the user response to the 
advertising. A prompt can include both audio and visual indicators and can inchide a "one 
moment whUe I connect your caU" message. A user can be prompted for additional information as 
may be required. Addiuonal infotmation can include a phone number, an address, selecting a 
particular department, an e-maU address, ett. Processing then moves to decision block 2312. 

In block 2312 the system 500 diJs a preprogrammed telephone number. In addition, 
phone fimcuonality is enabled allowing a user to speak and lisu=n by v.ay of the phone connection 
or dtematively a speakerphone connectton built into the system 500. Processing then moves to 
bhKk 2314. 

Processing in block 2314 releases the phone line when a user has concluded his or her 
25 telephone conversation. 

Referring to Figure 26 there is shown a routine for passing ctedft card ^formation over a 
45 telecommunicaaoo voice connection 2400. In an exemplary embodiment a user can swipe a credit 

card or present a valid form of ID at a system 500. Doing so while the system 500 is data 
communicating or communicating voice will result in passing die card data over the 
communication line. As an example, a user rounds to an advertisen«m and as requited routine 
^ 2300 connect the user by phone line to a business. While speaking v^iUr a sales representative ibe 

user orders a product. When the sales representative requests a credit card number for payment 
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U.e user c,n swipe a credit card through nmgnetic card .eader/writcr 550. Resultant from the card 
swipe a prerecorded voice in the system 500 annunciates toe data, essentially reading the credit 
'0 digit, over the phone line. The annunciaung of the credit card data is heard by the sales 

representative but is not heard out loud as may be the case with a speakerphone. THis rouUne 
5 eliminates d.e need for the user to speak out loud sensiUve credit card information or have credit 
card infoimation broa«lcast out loud and or accidcnuUy overheard (speaker phone usage). In 
addition it is a reliable method for insuring ihe sales representative hears clear and accurate 
inforoiadon, verification that the card has indeed been swiped and U.at Oie card U present at the 
system 500. Processing begins in Mock 2402. 
20 ,0 jn block 2402 a user, while talking on a system 500 terminal phone or speakerphone 

pr«sentB a valid ID. Proces-sing then moves to block 2406. 

Processing in block 2406 reads (he ID information. ID information can be presented by 
way of magnetic acrd reader/witer 550, as weU as by way of other system 500 ID acceptor 
means. Processing then moves to block 2408. 
,5 Processing in block 2408 annunciates the ID information, by way of prerecorded voce 

messaging, stored wiUiin the system 500 or stored in a data communk:ating device accessible by a 
30 ,yste^ 500. The araiunciating of ID information is effectuated in a fashion in whfch the user 

using a handset and the individual, sales representative, or system being called can hear die ID 
infotmadon but individuals in proximity to the user can not. 

20 Referring to Figure 27 there is shown a survey processing routine 2500. In an exemplary 

embodimem routine 2500 allows a users to respond to an advertisement being displayed on a 
system 500. The users response initUtes a survey that a user can fUl in by way of a touch screen 
keypad 540 or other keypad 540 type input means. The completed survey can then be saved, and 
or data communicated lo a univetsal or oAer data communicating device. Processing begins in 
JS block 2502. 

Processing in bkick 2502 displays interactive advertising on a display such as first display 
means 580 or second display means 582. to addition, the tatemctive advertisement can be 
broadcast by way of speaker 574. Processing then moves to decision block 2504. 

In decision block 2504 a test is performed to determine if a user capable of responding to 
30 the interacUve advertisement has in-fact responded to the displayed advertisement. If the resultant 
50 is to a,e affirmative, that is a user has responded to the displayed advertisement then processing 
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nwves to block 2508. If the resultant is in the negative, tot is the advertisement has not tM«n 
Te<q>onded to then processing moves to block 2506. 

In block 2506 a delay of a preset amount of time occurs. If during the delay period a user 
responds to the adve,tisen«nt processing moves back to decision block 2504. Upon contpletion of 
5 the preset delay period processmg moves to block 2502. 
f5 In block 1510 a response from system 500 acknowledges the user response to the 

advcrtisine- A prompt can include bodi audio and visual indicators and can include a "please enter 
response lo the survey questions" message. A user can be prompted for additional information as 
may be required. Additional information can indude questions, phone mitnber. and or e-mail 
20 ,0 address, etc. Processmg then moves to decision block 25 1 2. 

Processing in block 2512 thank the user for filling in d»e sur^'ey and informs the user that 
the survey has been processed. Processing then moves to block 2514. 
25 Processing in block 2514 saves the user response daia and the appropriated advenisement 

data in the system 500 display the advertisement. Optionally dala can be saved in a universal 
server and or a device accessible by the system 500. Processing U.en moves to block 2516. 

In block 25 16. optionally and at a desired Ume data collected by a system 500 can be data 
communicated to a .miversal server. Data coUected can include user response data and or 
approprUte advertising daU. Processing *en moves to block 2518. 

In block 2518 the universal server processes survey and advertising data Survey 
35 ,0 processing can include posting data to a database, warehousing data, faxing dau. data 

communicating daU, or making data available to ofl«r users, customers, and or locations. 

While this invention has been described with reference to specific emboditnents. it is not 
Mcessarily limited tbeieto. Accordingly, the appended claims should be consm»d to encompass 
not only those forms and embodimenB of the invention specifically described above, but to such 
other forms and embodiments. «i may be devised by those skiUed in the art vathout departing 
from its true spirit and scope. 
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What is claimed is: 

1 . A method of data warehousing a plurality of user response date entered at 
an electronic commerce terminal for the purpose of making said plurality of user response data 
available comprising the steps of: 

a} receiving a user response data communication at a universal server; 

b) postnig said user respCHise data communication in a database; and 

c) accessing said user response database. 

2. The method of data warehousing u.<er response data in accordance with 
claim 1 , wherein the step of receiving a user response data communication at a universal server 
further incliides receiviag data communications from an electronic commerce terminal. 

3. The method of data warehousing user response data in accordance with 
claim 1 , wherein the step of receiving a user response data communication at a universal server 
includes receiving data communications from a second universal server. 

4. The method of data warehousing user response data in accordance with 
claim 1, wherein the step of receiving a user response data communication at a universal server 
includes receiving data communications from a web browser. 

5. The method of data warehousing user response data in accordance with 
claim 1, wherein the step of posting said user response data conmumication in a database includes 
an Internet accessible database. 

6. The method of data warehousing user response data in accordance with 
claim 1, wherein the step of posting said user response data communication in a database includes 
a point of sale accessible database. 

7. TtK method of data warehousing user response data in accordance witti 
claim 1 . wherein the step of posting said user lesponse data communtcation in a database includes 
a property manageoKnt system accessible database. 

8. The method of data warehousing user response data in accordance with 
claim 1. wherem the step of posting said user response data conutmnication in a database includes 
a management information system accessible database. 
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9. The method of data warehousing user response data in accordance with 
claim I. wherein the step of posting said user response data communication in a database inchides 
a property management system accessible database. 

10. The method of data warehousing user response data in accordance with 
claim 1, whcrcia the step of accessing said user response database includes accessing said 
database with a web browser. 

11. The method of data warehousing user response data in accordance with 
claim 1, wherein the step of accessing said user response database includes accessing said 
database by way of the Internet. 

12. The method of data warehousing user response data in accordance with 
claim 1 , wherein the step of accessing said user response database includes printing a plurality of 
said database data. 

13. A method of soliciting a user to respond to an advertisement displayed on 
an electronic commerce terminal for the purpose of printing a coupon for said user, said coupon 
being related to said advertisement having been displayed on said electronic commerce terminal, 
said method comprising the steps of: 



a) 


displaying an advertisement on said electronic commerce terminal; 


b) 


waiting for said user response; 


c) 


allowing said user to respond to the advcrstiscmcnt; 


d) 


saving user reqx)nse data; 


e) 


detennining if data conmiunication to a universal server is required; and 


f) 


printing a coupon. 


14. 


The method in accordance with claim 13. wherein the step of waiting for 



said user to respond fiirthcr comprises returning to the displaying seep to display a different 
advertisenicnt if after a predetermined time for response has elapsed said user has not responded. 

15. The method in accordance with claim 13. wherein the step of aUowing 
said user to respond further comprises allowing said user to respond by way of a touch screen. 

16. The method in accordance with claim 13, wherein the step of allowing 
said user to respond hirther comprises allowing said user to respond by way of a keypad. 
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17. The method in accordance with claim 13, \vhcrcm the step of saving user 
response data ftirther comprises c^tionally saving data related to said advertisement. 

18. The method in accordance with claim 13, wherein the step of determining 
if data communicaticwi to a universal server is required further coirqjrises data communicating 
between an electronic commerce terminal and said universal server. 

19. A method of soliciting a user to input an e-mail address at an electronic 
commerce terminal for the purpose of sending said user information related to an advertisement 
displayed on said clectionic commerce tenninal, the mediod comprising the steps of: 



a) 


displaying an advertisement on said electronic commerce terminal; 


b) 


waiting for said user to respond; 


c) 


allowing said user to respond; 


d) 


prompting said user to enter an e-mail address; 


e) 


saving user response data; 


g) 


determining if data communication to a universal server is required; and 


f) 


sending a response to said user. 


20. 


The method of soliciting a user to input an e-mail address in accordance 



with claim 19, wherein the step of waiting for said user to respond further comprises retoming to 
the displaying step to display a different advertisement if after a predetermined time for response 
has elapsed said tiser has not responded. 

21 . The method of soliciting a user to input an e-mail address in accordance 
with claim 19, wherein the step of pron^ting said user to enter an e-mail address, further 
comprises allowing said users to enter said c-roail address by way of a touch screen. 

22. The method of soliciting a user to hipui an c-mall address hi accoidance 
with claim 19, wherein the step of prompting said user to enter an e-mail address, further 
comprises allowing said users to enter said e-mail address by way of a keypad. 

23. The method of solicithig a user to input said e-mail address in accordance 
with claim 19, wherein the step of saving user response data further comprises optionally saving 
data related to said advertisement 
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24. Tbe method of soIicUing a user to input an e-mail address in accordance 
with claim 19, wherein tbe step of sending t response to said user further comprises sending said 

to users an e-mail message. 

25. The method of soliciting a user to input an c-mail address in accordance 
5 with claim 24, wherein said e-mail message contains a hyperlink to a web site. 

26. The method of soliciting a user to input said e-mail address in accordance 
with claim 19, wherein the step of determining if dau communicalion to a universal server is 
required further comprises data conununicating between an electronic commerce terminal and said 
universal server. 

10 27. A method of conducting an e-conrunercc transaction at an electronic 

commerce terminal comprising the steps of: 

a) displaying an advertiseniem on said electronic commerce tenninal; 
25 b) waiting for said user to respond; 

c) allowing said user to respond; 
15 d) determining if said user is in a vending transaction; 

e) adding an e-conunerce purchase to said vending transaction total; 

f) saving user response data; 

g) determining if data communication to a universal server is required; and 

h) sending a response to said user. 

20 28. The method of conducting an c-commerce uansaction in accordance with 

claim 27« wherein the step of watting for said user to respond further comprises returning to the 
40 displaying step to display a different advertisement if after a predetermined time for response has 

el^sed said user has not responded. 

29. The nrtethod of conducting an e-commerce traosactioo in accordance with 
25 claim 27, wherein the step of allowing said user to respond further comprises allowing said users 

45 

to enter an c-mail address by way of a touch screen. 

30. The method of conducting an e-coimnerce transaction in accordance with 
claim 27, wherein the step of allowing said user to respond further comprises allowing said users 

^ to enter an e-mail address by way of a keypad. 
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31. The method of conducting an e-commerce transaction ia accordance with 
claim 27. wherein the step of dctennining if said user is in a vctiding transaction further 
conq)ri3e3 prompting smd user to start a vending transaction if said user is not in a vending 
transaction. 

32. The method of conducting an e-commerce transaction in accordance with 
claim 27, wherein the step of saving user response data further comprises saving data related to 
said advcrtisctncnL 

33. The method of conducting an c-comraeicc transaction in accordance with 
claim 27, wherein the step of detenniniiig if data comnrnnication to a universal server is required 
further comprises dau communicating between an electronic commerce terminal and said 
imiversal server. 

34. A method of processing credit card transactions, refund transactions, and 
service charges from a plurality of e-commerce terminals for a plurality of customers, the method 
comprising the steps of: 

a) reading a plurality of magnetic card data; 

b) authorizing said plurality of magnet card data; 

c) appending terminal specific data to said plurality of magnetic card data; and 

d) determining if data commtmication to a universal server is required; 

35. The method of processing magnetic card transactions in accordance with 
claim 34 further comprising the steps of: 

b) determining additional charges; 

b) sorting a plurality of account infonnation; 

c) producing a plurality of account statements from said plurality of account 
informatioa; 

d) tinkiog a plurality of customers to said plurality of account information; and 

e) sending said plurality of account statements to said plurality of customers. 

36. The method of processing credit card transactions, refund transactions, 
and service charges in accordance with claim 34. wherein the step of determining if data 
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cominunication to a universal server is lequircd further comprises data communicating between an 
electronic commerce terminal and said universal server. 

37. The method of processing credit card tran!iactions, refund transactions, 
and service charges in accordance with claim 35, wherein the step of determining additional 
charges further comprises processing a service charge transaction. 

38. The niethod of processing credit card transactions, refund transactions, 
and service charges in accordance with claim 35, wherein the step of determining additional 
charges further comprises processing a refund transaction. 

39. The method of processing credit card transactions, refund transactions, 
and service charges in accordance with clann 35, wherein the step of sending said plurality of 
account statements to said plurality of customers further comprises sending a plurality of checks 
to said plurality of castomers- 

40. The method of processing credit card transactions, refund transactions, 
and service charges in accordance with claim 35, wherein the step of sending said pluralit>' of 
account statements to said plurality of customers further comprises sending a plurality of invoices 
to said plurality of customers. 

41. The method of processing credit card transactions, refiind transactions, 
and service charges in accordance with claim 35, wherein the step of sending said plurality of 
account statements to said plurality of customers further comprises sending by e-mail said 
plurality of account statements to said plurality of customers. 

42. The method of processing credit card transactions, refund transactions, 
and service charges in accordance with claim 35, wherein the step of sending said plurality of 
account statements to said plurality of customers further comprises sending by facsimile said 
plurality of account statements to a phirality of customers. 

43. A method of conducting an e-bus*mess transaction on an electronic 
commerce terminal comprising the steps of: 

a) displaying an advertisement on said electronic commerce terminal; 

b) waiting fen: said user to respond; 

c) allowing said user to respond; and 

d) dialing a preprogranuned phone number by said terminal. 
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44. A method of communicating credit card information by an electronic 
commerce terminal comprising the steps of: 

a) reading a plurality of magnetic card data; and 

b) annunciating said plurality of magnetic card dau. 

5 45. A method of soliciting a user to input a plurality of survey data at an 

15 electronic commerce terminal comprising the steps of: 

a) displaying an advertisement on said electronic commerce terminal; 

b) wailing for said user to respond; 
20 c) allowing 5;aid user to respond; 

10 d) pron[^)ting said user to enter said plurality of survey data; 

e) saving user response data; and 

25 

f) determining if data communication to a universal server is required. 

46. The method of soliciting a user to input a plurality of survey data in 
accordance with claim 45. wherein the step of waiting for said user to respond further coiiq}rises 

15 returning to the displaying step to display a different advertisement if after a predetermined time 
for response has elapsed said user has not responded. 

47. The method of soliciting a user to input a phirality of survey data in 
accordance whh claim 45, wherein the step of allowing said user to respond further comprises 
allowing said users to enter a plurality of survey data by way of a touch screen. 

20 48. The method of soliciting a user to input a pluralicy of survey data in 

accordance widi daim 45, wherein the rtep of allowing said user to lespood further comprises 
40 allowingsaiduserstocntcr apluralhy ofsurvcydataby wayof akcypad. 

49. The method of Mailing a user to input a plurality of survey data in 

accordance with claim 45, wherein the step of saving user response survey dau further comprises 

25 saving data related to said advertisement. 
45 * 

50. The method of soliciting a user to mpui a plurality of survey data in 
accordance with claim 45, wherein die step of determining if data communication lo a universal 
server is required further comprises data communicating between an electronic conunerce 

50 terminal and said universal server. 
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(57) Abstract 

The present invention relates to a public, private, or cellular phone with access to the Internet for the purposes of 
transacting e-mail, e-commerce, and e-business and for communicating voice and data. In addition the present invention relates to 
a universal advertising and payment system and method for networking, monitoring and effectuating e-mail, e-commerce, and e- 
business and controlling vending equipment and applications. The system can effectuate electronic commerce and interactive 
advertising at the point of sale in this instance at a public, private or cellular phone. Vending equipment includes copiers, 
phones (public, private, cellular), facsimile machines, printers, data-ports, laptop print stations, notebook computers, palmtop 
computers (PALM PILOT), microfiche devices, projectors, scanners, cameras, modems, communication access, personal data 
assistants (PDA's), pagers, and other vending machines, personal computers (PC), PC terminals (NET PC), and network computers 
(NC). Vending equipment can be networked to each other through a first network, progrannmable and accessible by a PC, server, 
point of sale (POS) system, property or management information system (PMS/MIS). and networked to a second network. The first 
networi< and second network can be the same network. Complete control of a vending machine's functionality including usage, 
control, diagnostics, inventory, and marketing data capture can be effectuated locally or by remote connection to the network. 
Remote connection to the network includes Internet type connections, telecommunication (telephone, ISDN, ADSL), VSAT satellite, 
and other wire and wireless transmission. The present invention allows a user to obtain authorization for use. pay for products 
and services, and configure the vending equipment with a smart card, or magnetic card (card). Magnetic cards include phone, smart 
card, credit card, debit card, pre-paid, automated teller machine (ATM) or other bank or private issued card. Users can also use 
a hotel room key/card or other insertion type-identifying device. Additionally, biometric identification such as handwriting, 
voice, finger, hand, or eye (iris scan) can be utilized to control the system. 

(57) Abr6g6 

La pr6senle invention concerne un t6l6phone public. priv6 ou cellulaire avec acc6s ^ Internet et destine ^ des transactions par 
courrier 6lectronique, commerce ^lectronique et affaires 6lecti'oniques et a la communication de sons vocaux et de donnfees. En 
outre, la pr6sente Invention concerne un syst6me de publicity et de paiement universel et un proc6d6 de mise en r6seau, de 
contr6le et d'application de courrier 6lectronique, de commerce ^ectronique et d'affaires electro nique et de commande de 
materiel et d'applications de vente. Le syst^me permet de faire du commerce electron ique et de la publicite interactive au point 
de vente, dans ce cas. dans un t6l6phone public, priv6 ou cellulaire. Le materiel de vente comprend des copieurs, des t6l6phones 
(publics, priv6s, cellulaires), des t6l6copieurs, des im prim antes, des dispositifs d'entr^e de donn6es, des postes d'impression 
pour ordinateurs portatifs, des ordinateurs portatifs, des ordinateurs de poche (PALM PILOT), des appareits a microfiches, des 
projecteurs, des scanners, des cameras, des modems, des dispositifs d'acces aux communications, des assistants num^riques 
(PDA), des r^cepteurs d'appel de personnes et d'autres appareils de vente, des ordinateurs personnels (PC), des terminaux de PC 
(NET PC) et des ordinateurs de r6seau (NC). On peut connecter par r^seau le materiel de vente dans un premier r^seau, 
programmable et accessible d partir d'un PC. d*un serveur. d'un syst^me de point de vente (POS). d'un syst^me d'information de 
propri4t6 ou de gestion (PMS/MIS), puis le mettre en reseau dans un deuxidme reseau. Le premier reseau et le deuxidme r6seau 
peuvent former un seul r6seau- On peut effectuer une commande complete d'une fonctionnalit6 d'appareit de vente comprenant 
I'utilisation, la commande. le diagnostic, I'inventaire et la gestion de la saisie de donn^es, localement ou par connexion d 
distance au r^eau. Une connexion d distance au rteeau comprend des connexions de type Internet, un dispositif de 
telecommunication (telephone. ISDN, ADSL), un satellite VSAT et d'autres dispositifs de transmission avec ou sans cSble. La 
pr^sente invention permet d un utilisateur d'obtenir I'autorisation d'utiliser. de payer des produits et services et de 
configurer I'appareil de vente avec une carte d puce ou une carte magn^tique (carte). Les cartes magn6tiques comprennent les 




cartes t6l6phoniques. les cartes d puce, les cartes de credit, les cartes de d6bjt. (es cartes ^ pr6-paiement. les cartes de 
guichet automatique bancatre. (ATM) ou d*autres cartes bancaires ou privees. Les utilisateurs peuvent egalement utiliser una 
cl6/carte de chambre d'hfitel ou un autre dispositif ^identification du type par introduction De plus, on peut utiliser une 
identification biom6trique telle qu'une Venture d la main, la voix. un doigt la main ou Toeil (balayage de Tiris) pour 
commander le systeme. 
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Error conditions i^ther "severe" or "not acvcre" can trigger a system 500 located on 
network 600 to alert customer service, or other technical personal to correct the error. For 
example, an error signal can be audio produced at a front desk or security office, should an error, 
such as a breech of security be detected. In addition, the universal server can route different 
types of error niessages to different locations. For exaniple. a service related error can resull in 
an electronic fax being sent to a remote service location, and a breech in security error can be 
routed lo a security office. Process'mg then returns to the call procedure. 

There is shown in Figure 19 a transaction processing fee offset routine 17U0. Routine 
1700 illustrates how an accrued, Ullied, or calculated TRANSACTION PROCESSING FEE and 
an accrued, tallied, or calculated TOTAL ADVERTISING REVENUE can be used to offset the 
cost of traditional credit card, e-commerce. and e business transaction processing. The resultant 
can be that the owner, customer, location, merchant, and or equipment owner will incur no 
transaction processing fees. Instead advertisers offset the cost of processing transactions. 

An owner, customer, location, and or equipment owner can be referred to as a merchant. 
Furthermore, a merchant can be any individual, business and or other entity. 

Blocks 1702-1708 cooperate to generate the TOTAL ADVERTISING REVENUE. The 
TOTAL ADVERTISING REVENUE can be accrued, tallied, or calculated. The TOTAL 
ADVERTISING REVENUE can be determined by way of a combination of interactive 
advertising and ur e-comincrcc and or e-business transactions. 

In an exemplary embodiment a system 500 or a universal server displays interactive 
advertisements. Each time an advertisement is displayed a count of occurrences and or a dollar 
amount is accrued, taUicd, or calculated. The TOTAL ADVERTISING REVENUE can represent 
the total amount or a portion of counts, money, and or credits accrued, tallied, or calculated as a 
result of displaying interactive advertising on a system 500. In addition to displaying 
advertisetnents, a system 500 or a universal server can conduct e-conunercc and e-business 
transactions. If a desired portion of the c-commerce and or e-business transaction can he applied 
to the TOTAL ADVERTISING REVENUE, the resultant could be that an c-conuncrcc, and or c- 
business credit can accrue, tally, and or be calculated and applied to die TOTAL ADVERTISING 
REVENUE, 

Blocks 1716-1730 cooperate to generate the TOTAL TRANSACTION PROCESSING 
FEE. The TOTAL TRANSACTION PROCESSING FEE can be accrued, talUed. or calculated. 
The TOTAL TRANSACTION PROCF.SSING FEE can he deierminetl by way of a conbination 



